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( 1. 3ATAJIbHI NONOXEHHA ) ( 1. GENERAL PROVISIONS )
1.1. [forosip po6posi o HOro CTPaxyBaHHs MOAOPONXKY X 3a KOpRA 1.1. The Voluntary Comprehensive Travel Insurance Contract (the Contract of Adhesion)

(npuepHannna) cknapaetbea 3 uiei Odeptn Ta 3assu-npuegHanHa (AkuUenTy), aki Hapani pasom
iMeHyloTbcst — [loroBip, yknaaeHo BignosiaHo fo “lMpasun AO6GPOBINLHOTO CTpPaxyBaHHA MeAUYHWX
BUTPaT” 3aTBepkeHnx [lepxaBHOIO KOMICi€lo 3 puHKiB chiHaHCOBMX mocnyr YkpaiHu 3a HOMepoMm
2151232 Bip 22.12.2005 poky (Nliuensis Cepis AEN2 293981 Bin 07.08.2014 p.), “Mpasun fobposinbHOro
CTpaxyBaHHSA (hiHaHCOBMX pU3KMKiB” 3aTBepaXeHMX [lep)kaBHOIO KOMICi€l0 3 PUHKIB (PiHAHCOBMX MOCNyT
Ykpaiiu 3a Homepom 1871935 Bin 26.07.2007 poky (JliueHsis Cepis AE N2 293994 Bin 07.08.2014 p.),
«[paBun [o06POBINLHOrO CTpaxyBaHHA Bifl HeLLlaCHUX BUNa/KiB» 3aTBepAXeHMX [lepxaBHOIo KOMiCieo
3 PUHKIB (piHaHCcoBMX Nocnyr YkpaiHu 3a Homepom 0271929 Bin 26.07.2007 poky (JliueHsis Cepin AE N2
293983 Big 07.08.2014 p.) (Hapani — Mpasun).

1.2. Odpepra Ocpepra € cTaHpapTHO (POPMOIO B PO3yMiHHI cTaTTi 634 LlMBinbHOro kopekcy
Ykpaitu, siky MOXe akKLenTyBaTh iHWwa ocoba Wnaxom NpuefHaHHA [0 Hel. OdepTa nignucyeTbcs
CTpaxoBMKOM Ta CKpIMio€TbCA MOro MeyaTkolo B OfHOMY NPUMIPHUKY, AKui 36epiraeTbca y
CrpaxoBuka. CTpaxyBanbHUK MOXe MPUEAHATACA [0 Hel LINAXOM MPUAHATTA 3anBU-NPUEAHAHHA
(AkuenTy).

1.3. Crpaxosuk — lpueaTHe akuioHepHe ToBapucTeo “Crpaxosa komnaHia “YHIKA”, (Hapani —
“CrpaxoBuk”), B 0cobi Ynbe OneHn Bonognmupietn, aka pie Ha ninctasi CtatyTy.

1.4. CrpaxyBanbHMK — [ie3faTHa pisnyHa ocoba abo lopupgmyHa ocoba, fika NMPUELHYETLCA
no uiei OdepTn BIANOBIAHO A0 YMOB i NonoxeHb cTateit 634 Ta 642 LinesinbHoro kogekcy Ykpaitm
LINAXOM aKLenTyBaHHs Uil OdepTn Yepes BUMHEHHS BiAMOBIAHMX Al Ha Beb-caiiTi www.uniqa.ua B
YacCTUHI 3aMOBHEHHA (hOPM MO TYPUCTUHHOMY CTPaxyBaHHIO, NPOXOAXeHHA Bepudikauii yepes SMS
NOBIfIOMNEHHA Ta ONNaTK CTPaXOBOrO NaTexy, i Aka TakUM NPUEAHAHHAM yknafae 3i CTpaxoBMKOM
[loroBip 3 OTPMMaHHAM NepCoHanbHOro Homepy 3anBU-NPUEAHaHHS (AKLenTy).

1.5. TpuitHATTA ymoB Lboro [loroBopy € NOBHWUM i 6e33acTepexHMM i 03Haua€ 3rofy CTpaxyBanbHuKa
3i BcCiMa ymMoBam#u Liboro [loroBopy 6e3 BUK/IOUEHHs | AOMOBHEHHS. Take NPUAHATTA TakoX CBIAYMUTbL
npo Te, wjo CTpaxyBanbHMK PO3yMi€ 3HaueHHA CBOIX Al Ta BCi ymMOBM LbOro [loroBopy oMy
3po3ymini, CTpaxyBanbHuK He nepebyBae Nia BNAVBOM NOMUAKM, 0OMaHY, HACUNBCTBA, 3arPO3M TOLLO.
Takox CTpaxyBanbHWK MiATBEPAXYE, LLO BiH O3HallOMNeHWI Ta 3rofeH 3 [loroBopom Ta [paBunamu
CTpaxyBaHHsA, O3HaiOMAeHMiA 3i cBOiMM Npasamu Ta iHcopmauicto Npo iHaHCoBY nocnyry, WO
AOMY NPOMNOHYETLCA B MOBHOMY 06CA3i 3rifIHO 3 YNHHWUM 3aKOHOAABCTBOM YkpaiHu. Ymosu OdepTn
€ 3aranbHOOCTYNHUMM Ha Beb-caliTi www.uniga.ua Ta OBOAATbCA 0 BifoMa BCix CTpaxyBanbHMKIB,
AKi yknapatoTb [lorosip.

1.6. Ob6paHa lMporpama cTpaxyBaHHs, ifeHTUdiKaLiliHi i nepcoHanbHi paHi CTpaxyBanbHuKa Ta
3acTpaxoBaHux 0cCib, obpaHi cTpaxoBa Cyma, NiMiTV BiANOBIAAaNbHOCTI, CTPaxoBUIt Tapud, CTPaxoBMit
nnatix, opaHLLM3a, CTPOK Ta MicLie Aii [loroBopy (Teputopis [loroBopy), KinbkicTb 3aCTpaxoBaHWUX HIB
BU3HavaloTbCs knieHToM (CTpaxyBanbHMKOM) Mif Yac akLenTyBaHHs Liei OepTn B 3anBi-NnpuefHaHHA
(AxuenTi).

1.7. MNpepmer porosopy:

1.7.1. B yacTuHi OBPOBINBHOMO CTpaxyBaHHs MEAWYHUX BUTPAT npeameToM [loroBopy € MaiHOBI
iHTepecy, Lo He CynepeyaTh 3aKOHY, NOB’A3aHi i3 MOXAUBUMU MEAUYHUMU BUTPATaMKU NPU HacTaHHI
nogivi, obymoeneHunx [lorosopom, Npu 3AifcHeHHi 3acTpaxoBaHOl0 0COH0I0 NOAOPOXI 32 KOPAOH.
1.7.2. B yacTvHi BOBPOBINbHOTO CTpaxyBaHHsA Bif, HELACHWX BWUNaAkiB npeameTom [lorosopy €
MaiHOBI iHTepecy, Lo He CynepevaTb 3aKOHY, MOB’A3aHi 3 XWTTAM, 300POB’AM Ta NpaLe3aaTHICTIo
3acTpaxoBaHoi 0CObM NPM 3[iMCHEHHI 3aCTPaxoBaHO 0CO6OI NOJOPOXI 38 KOPAOH.

1.7.3. fkuwio CTpaxoBuMit BUMAOK CTaBCA B KPaiHi, O BXOAUTb A0 cknaay €BPOCOIO3y Ta OiLliiHO0
rPOLLOBOIO OMHMLEIO L€l KpaiHK € €BPO, TO NPM BPErynoBaHHi 3aCTOCOBYETLCA NiMIT B €Bpo. kL0
CTPaxoBWi1 BUNafok CTaBCA y Oyab-AKii iHLWIM KpaiHi, Lo He HanexuTb [0 30HN EBPO, 3aCTOCOBYETbCA
nimit y gonapax CLLA.

1.8. 3acTpaxoBaHi 0cobu — (hi3n4Hi 0cobM BikoM 10 69 POKiB BKNIOYHO, Ha KOPUCTb AKUX YKNaJeHO
[orosip.

1.8.1. Ha cTpaxyBaHHa He npuiimaloTbca iHBanign 1,2 rpyn. B pasi HenosigpomneHHs
CTpaxyBanbHMKOM PO HasABHICTb rPynu iHBanigHOCTi y 3acTpaxoBaHoi 0cobu p[o mnoyatky
nii poroBopy  CTpaxyBaHHs, [lOroBip BBaXa€TbCA HeyKNafleHUM Yy BifHOLWIEHHI [0  Takoi
3acTpaxoBaHoi 0cobu, i3 BciMa Hacnigkamu nepepbayeHumu CT.CT. 215-216 Ta cT1.638 LK
Ykpainu.

consists of this Offer and the Application of adhesion (the Accept), hereinafter jointly referred to as the
Contract, concluded under the Rules of Voluntary Medical Expenses Insurance approved by the State
Commission for the State Regulation of Financial Services Markets of Ukraine under No. 2151232 dated
22.12.2005 (license series AE No. 293981 dated 07.08.2014), the Rules of Voluntary Financial Risks
Insurance approved by the State Commission for the State Regulation of Financial Services Markets
of Ukraine under No. 1871935 dated 26.07.2007 (license series AE No. 293994 dated 07.08.2014), the
Rules of Voluntary Accident Insurance approved by the State Commission for the State Regulation
of Financial Services Markets of Ukraine under No. 0271929 dated 26.07.2007 (license series AE No.
293983 dated 07.08.2014) (hereinafter referred to as the Rules).

1.2. The Offer is a standard form within the meaning of Article 634 of the Civil Code of
Ukraine, which can be accepted by other person by adhering thereto. The Offer shall be signed by
the Insurer and sealed with the Insurer’s seal in a single copy, which shall be stored by the Insurer.
The Insured may adhere to the Offer by accepting the Application of adhesion (the Accept).

1.3. The Insurer shall mean UNIQA Insurance Company, Private Joint Stock Company
(hereinafter referred to as the Insurer), represented by Olena Uljee, acting under the Charter.
1.4. The Insured shall mean legally capable individual or legal entity that adheres
to this Offer in accordance with the terms and provisions of Articles 634 and 642 of the
Civil Code of Ukraine by accepting this Offer due to the execution of the relevant actions
on the website www.uniqa.ua in terms of filling out Travel Insurance forms, going
through SMS messages verification and insurance premium payment and concludes the
Contract with the Insurer with receiving personal number of the Application of adhesion
(the Accept).

1.5. Acceptance of the terms and conditions of this Contract shall be complete and unconditional
and shall mean the Insured’s consent with all terms and conditions of this Contract without any
exceptions and additions. Such acceptance shall also confirm that the Insured understands the
consequences of his/her actions and all terms and conditions of this Contract; the Insured is
not influenced by any error, fraud, violence, threat etc. The Insured also confirms that he/she is
familiar and agrees with the Contract and the Rules of insurance, fully aware of his/her rights and
information about financial services offered in accordance with the current legislation of Ukraine.
The terms and conditions of the Offer are publicly available on the website www.uniqa.ua and are
communicated to all Insureds who enter into the Contract.

1.6. Selected Insurance Program, identification and personal data of the Insured and the
Insured Persons, chosen sum insured, limits of liability, insurance rate, insurance premium,
deductible, period and territory of the Contract (the Contract territory), number of insured days
shall be determined by the client (the Insured) during acceptance of this Offer in the Application
of adhesion (the Accept).

1.7. Subject matter of the Contract:

1.7.1. Asregards voluntary insurance of medical expenses, the subject matter of the Contract shall be the
property interests which do not contradict the legislation and are related to the possible medical expenses
in case of occurrence of events stipulated by the Contract, while the Insured Person travels abroad.
1.7.2. As regards voluntary personal accident insurance, the subject matter of the Contract shall
be the property interests which do not contradict the legislation and are related to life, health, and
work capability of the Insured Person while the Insured Person travels abroad.

1.7.3. If insured event occurs in a country-member of the European Union and EUR is the official
currency in such country, the limit in EUR shall be applied during settlement. If the insured
event occurs in any other country that is not a member of the eurozone, the limit in USD shall

apply.
1.8. The Insured Persons shall mean individuals aged up to 69 years, inclusive, for the benefit
of which the Contract is concluded.

1.8.1. Disabled persons with 1, 2 group of disability shall not be accepted for insurance. In
case of the Insured’s failure to notify about disability of the Insured Person before inception
of the Contract, the Contract shall be deemed not concluded in relation to such Insured
Person with all consequences provided for by Art. 215-216 and Art.638 of the Civil code of
Ukraine.

( 2. CTPAXOBI BUNAAKW. TEPUTOPIA ili AOTOBOPY )

( 2

INSURED EVENTS. THE CONTRACT TERRITORY )

2.1. B yacTuHi §OOPOBINBLHOTO CTpaxyBaHHA MEAMYHWUX BUTPAT CTPaxoBMM BUMAAKOM € 3BEPHEHHA
3acTpaxoBaHoi 0cobu, ii cnapgkoemuis abo iHWKMX OCib, AKi NpeacTaBnAlOTL 3acTpaxoBaHy ocoby,
no CrpaxoBuka abo ynosHoBaxeHoro lpepctaBHuka CTpaxoBuka 3a KOPAOHOM Y 3B’A3Ky 3 Takolo
HeobxiaHicTIo:

*  BiALIKOAYBAHHA NOHECEHMX MEMYHUX BUTPAT;

* opraHisauii HajaHHa i onnatM MeAMYHOI JOMOMOrM, MeaMyHoi abo nocmepTHOI penaTpiauii
3acTpaxoBaHoi 0cobu B YkpaiHy;

*  1OXOBaHHSA 3a KOPAOHOM Yy 06cCA3i Ta y nopsaaky, nepenbayeHnx uym [JoroBopom, Npu HacTaHHi
nopin, Wo 3a3HadeHi Huxye (KpiM NyHKTY. C).

CTpaxoBMM BMMaIkOM BM3HAIOTbCA HACTYNHI nopii:

a) panToBe 3axBOplOBaHHA 3acTpaxoBaHOi 0cCobM (rocTpe 3axBOPIOBaHHA, 3aroCTPEHHA 4u
yCKNafHEHHA XPOHIYHOTO 3aXBOPIOBAHHA), IO 3arpoXye XMTTIO Ta 3[0pOB’I0 3acTpaxoBaHOI
0cobu Ta BUMara€e HaflaHHs i1 MeAUYHOI, MeAU4YHO-TPAHCMOPTHOI AOMOMOrK, fika He Moxe ByTu
BifikNnageHa 40 MOMEHTY NMoBepHEeHHs 3acTpaxoBaHOI 0CObM i3 3aKOPAOHHOT NOJOPOXi;

b) yuwikopxeHHs opraHiamy 3acTpaxoBaHoi 0COGM BHACNI[OK HELLLACHOTO BUMALKY;

€) rocTpuit 3y6HMi Binb, WO BUHMK BHACTIAOK rOCTPOro 3aXBOPIOBaHHSA 3y6a YM NpUNernmnx TKaHuH,
abo LenenHoi TpaBMM BHaCMiAOK HELLACHOTO BUNaaKy;

d) ycknaaHeHHs BariTHOCTI 3acTpaxoBaHol 0cobu;

e) cmepTb (3arnbens) 3acTpaxoBaHoi 0COOM BHACNI[OK BUNAAKIB, 3a3HaveHnx y n.n. 2.1 a, b, d.

Mopii nepepaxoBaHi y n.n. n.n. 2.1 a-e BU3HAIOTbCA CTPAXOBMM BMMaAKOM, AKLLO Ui nogil Binbynuce nin

4ac BUKOHAHHSA NOMIpPKOBaHWUX )i3M4HMX HaBaHTaxeHb abo y nobyTi, nip yac 3aHATTA 3acTpaxoBaHoOIO

0c06010 CNOPTOM (AKLLO 3a TaKMii BUJ, 3aHATb CMOPTOM CrlavyeHo [J0faTKOBMIA CTPaxXoBUIA MnaTix Ta B

3anBi-npuenHaHHi (AkLenTi) 3a3Ha4eHo OAMH 3 KoedpillieHTiB: S1, S2, S3, S4), y cTpok Ta Ha TepuTopil

Aii Norosopy.
1. lMpu HacTaHHi CTpaxoBOro BuMagky, 3a3HadeHoro B mnyHkTi 2.1 Odpeptn, CrpaxoBuk

BifILUIKOIOBYE BUTPATH Ha:

2.1.1.1. HesigknagHy (LIBMAKY) MeAM4HY [OMOMOrY Ha AorocriTanbHOMy eTami, HafaHy 6pwuragoio

WwBMAKol; fonomoru Ta/abo y BipAineHHi MeamuyHoro 3aknafy (Ornaf i KOHCynbTaLilo MeAWUYHOrOo

nepcoHany, HeigknafHi nabopaTopHi, iHCTPyMeHTanbHi AOCHiAXeHHs, BapTiCTb nepebyBaHHA y

BifAiNeHHI MeAM4YHOro 3aknagy, npuabaHHa MeanKaMeHTiB);

2.1.1.2. HesigknaaHe ambynaTopHe nikyBaHHs Ha jorocnitanbHoMy eTari Ta/abo B ymosax ambynatopii,

Yy BiaAineHHi aeHHoro cTaljioHapy MenyHoro 3aknagy (BisuT nikaps, ornap i KOHCynbTallis, HeBifknaaHi

niarHoCTMYHi (nabopaTopHi, iIHCTPyMeHTanbHi) nocnifxeHHs, ambynatopHe xipypriuHe, TepanesTuyHe

HiKyBaHHﬂ, I'Ipl/lp'ﬁaHHﬂ MeﬂMKaMEHTiB) 3 ypaxyBaHHAM q)paHLIJl/BM, N0 KOXHOMY CTpaxoBOMY BMUMaAKY,

L0 BCTaHoB/EeHa [loroBopowm;

2.1.1.3. HeBifknagHy rocnitanisauiio — HeBifknagHi AiarHOCTMYHI (nabopaTopHi, IHCTPyMeHTaNbHi)

[OCNIAXEHHA, XipypriyHe, TepaneBTUYHe NiKyBaHHA B CTalioHapi, NOCNYrM MeAM4HOro nepcoHany,

roTebHi nocnyru (BapTicTb NepebyBaHHA y ManaTi CTaHAAPTHOrO TWUMY, ManaTi iHTEHCMBHOI Tepanii,

peaHimaLiiHii nanati), NpU3HaYeHWi NikapemM MeAuuYHUi Jormaa, NpuadaHHA MefuKaMeHTiB); npu
ubomy CTpaxoBMK 3anuluae 3a cobolo NpaBo OmiadyBaTu CTallioHapHe fikyBaHHA 3acTpaxoBaHOI
0cobu 3a KOPAOHOM B Mexax CTPaxoBOi CyMM A0 TMX Mip, AOKM CTaH 3acTpaxoBaHOi 0cobu He

[103BONUTL NepeBe3Ty il B YkpaiHy;

2.1.1.4. HeBifknafHy CTOMATOMNOrYHY [OMOMOry Npu roctpomy 3ybHomy 6onio Ha cymy 100,00

(cTo) EURO/USD;

2.1.1.5. HeBifknagHy riHeKONOriyHy i akyllepcbKy JONOMOrY Y CTPOK BariTHOCTI, WO He nepesuLlye 28

(ABapuUATU BOCbMM) TUXKHIB BKITIOYHO;

2.1.1.6. npupabaHHsa nikapcbkux 3acobis, Npu3HauYeHUX Nikapem, AN HaJlaHHsA HeBifKNnafHoI fonoMoru;

2.1.1.7. pocTasky nikapCbkux 3acobiB, NpU3HaYeHMX flikapeMm, [N HajaHHA HeBiaKnagHo! 4ONOMOrn

0 MicAus DaKTMYHOTO 3HaxoAXeHHs 3acTpaxoBaHoi 0cobu, sAKuW0 3acTpaxoBaHa ocoba (i

npefcTaBHMK) He MaE MOXMBOCTI CaMOCTIMHO npuabaTth nikapcbki 3acobu, Ta AKLLO Taka nocnyra

icHye B perioHi hakTMYHOTO 3HaxoAxkeHHs 3acTpaxoBaHoi 0cobu;

2.1.1.8. TuMyacoBe 3abe3neyeHHs 3acTpaxoBaHOI 0CO6M MUANLAMM, iHBaNiAHMMM Bi3kamu, iHLLIMMM

npegMeTamy MefuyHoro obnapHaHHsA, anapatamu i AOMOMIXHMMM 3acobamu [N MeAUYHOro

repeBe3eHHs 3a NMpU3HaYeHHAM Nikaps;

2.1. Under voluntary medical expenses insurance the insured event shall be the

application of the Insured Person, its heirs or other persons representing the Insured Person,

to the Insurer or the authorized representative of the Insurer abroad regarding the following
matters:

* indemnification of medical expenses incurred;

* organization and payment for health care, medical or posthumous repatriation of the Insured
Person to Ukraine;

* burial abroad in extent and in the manner provided in this Contract, upon occurrence of events
listed below (excluding paragraph c).

The following events shall be considered as insured events:

a) sudden illness of the Insured Person (acute disease, exacerbation or complications of chronic
disease), which threatens the life and health of the Insured Person and requires medical, medical
transportation aid, which cannot be delayed until the return of the Insured Person from the trip
abroad;

b) injury of the Insured Person as a result of accident;

¢) acute dental pain, that arose as a result of acute tooth disease or surrounding tissues disease, or jaw
injury as a result of an accident;

d) pregnancy complications of the Insured Person;
e) death of the Insured Person due to events specified in p. 2.1. a, b, d.
Events listed in p. 2.1 a-e shall be recognized as insured events if such events occur while performing
moderate physical activities or in everyday life, when the Insured Person goes in for sports (subject to
payment of additional insurance premium for respective kind of sports and if one of coefficients (51,
S2, S3, S4) is indicated in the Application of adhesion (Accept), within the period and in the territory
of the Contract.
2.1.1. Upon occurrence of insured event, specified in paragraph 2.1 of the Offer, the Insurer shall
indemnify expenses on:
2.1.1.1. emergency (urgent) medical care before hospitalisation, provided by ambulance and/
or in department of health care facility (examination and consultation by medical staff, urgent
laboratory, instrumental research, cost of staying in department of health care facility, purchase of
medication);
2.1.1.2. emergency outpatient treatment on prehospital phase and/or in outpatient clinic,
in day care department of health care facility (visit of doctor, examination and consultation,
urgent diagnostics (laboratory, instrumental) studies, outpatient surgery, therapeutic treatment,
purchase of medications) subject to deductible under each insured event specified under the
contract;
2.1.1.3. emergency hospitalization: urgent diagnostic research (laboratory, instrumental), surgical,
therapeutic hospital treatment, services of medical staff, hotel services (cost of staying in ward of
standard type, intensive care ward, reanimation ward) and medical examination prescribed by doctor,
purchase of medication); in this case the Insurer shall reserve the right to pay for inpatient treatment
of the Insured Person abroad within the sum insured till condition of the Insured Person allows
transportation to Ukraine;

2.1.1.4. emergency dental care in case of acute dental pain with the limit of EUR/USD 100.00 (one

hundred);

2.1.1.5. emergency gynaecological and obstetric care in the period of pregnancy, which does not

exceed 28 (twenty eight) weeks, inclusive;

2.1.1.6. purchase of medication prescribed by doctor for providing emergency care;

2.1.1.7. delivery of medication, prescribed by doctor in order to provide emergency care, to the place

of actual location of the Insured Person if the Insured Person (representative) is unable to independently

purchase medication, and if such service is available in the region of actual location of the Insured

Person;

2.1.1.8. temporary provision of the Insured Person with crutches, wheelchairs, other

medical equipment, devices and assistive means for medical transportation, prescribed by

doctor;



2.1.1.9. mMeguuHy eBakyaLiilo 3acTpaxoBaHOI 0COOM 3a KOPAOHOM 3 MiICLiA BUHMKHEHHS HaA3BMYaMHMX
06CTaBUH CreLiiani3oBaHUM MEAVYHUM TPAHCMOPTOM Y HaMbMXYMIA MeAUYHMIA 3aknaa abo Ao nikaps,
AKMIA MOXe HafaTW afekBaTHy MeAM4Hy AOMOMOry B KpaiHi TMMuacoBoro nepebyBaHHA 3acTpaxoBaHOl
ocobu.
2.1.1.10. meauuHy penatpiauito 3acTpaxosaHoi 0cobu B YkpaiHy (BMTpaTh Ha NOCNYrM nepeseseHHs
3acTpaxoBaHoi 0CObM aBiaLliiiHMM, 3aNi3HUYHUM Y1 aBTOMODINLHUM TPaHCMOPTOM i3 3abe3neyeHHAM
cneujanbHMX YMOB TpaHCMOpTyBaHHA abo crewujanisoBaHnM aBiaTpaHCMOPTOM y MeAWYHWIA 3aknap
B YKpaiHi, B AIOMY MOX/MBe HaflaHHA afleKBaTHOI MeanyHOl fonomoru (MpW HeBiAKNagHUX CTaHax),
abo 10 MUTHOTO MyHKTY B YkpaiHi, Halbnnx4oro Ao Micus ii NOCTIMHOrO NPOXWBaHHSA, abo MeanYHOro
3aKknagy, B AkOMY MOX/IMBe NofanbLue NikyBaHHsS 3acTpaxoBaHOI 0COOU; BUTPaTV Ha Me[MYHWMI1 CynpoBif,
(AKLLO MeNYHMI CYNnpOoBifA, peKOMeH0BaHMI1 Nikapem), Ha NPOoKaT NPUCTOCYBaHb [/1A NepecyBaHHA, Ha
riepeBe3eHHsl NepeHOCHOro MeAMYHOro obnagHaHHs, afMiHiCTpaTUBHI BUTpaTK); MeauyHa penatpiaLlis
3acTpaxoBaHoi 0cobu B YkpaiHy Moxe 6yTu 3ailicHeHa 3a pilleHHAM yrnoBHoBaxeHoro lMpepcTaBHKKa
CTpaxoBuka 3a kopfoHom abo CTpaxoBuka TakoxX y BUMafKax, AKLLO BUTPaTU Ha CTaLlioHapHe nikyBaHHs
3acTpaxoBaHoOi 0cOb1 32 KOPAOHOM 3HAYHO NEPEBULLYYIOTb BUTPATH Ha i MeanyHY penaTpiaiio B YkpaiHy
i AKLLO HEMAE MeAUYHMX NPOTUMNOKa3aHb ANA 3AiIMCHEHHA MeaUYHOT penaTpiaLlii;
2.1.1.11. nocmepTHy penaTpiaLiio 10 MUTHOTO MyHKTY, HaiBNMX4Oro 10 MicLA NPOXMBaHHA B YkpaiHi,
OCTaHKiB 3acTpaxoBaHoi 0cobu, NomMepnoi Nia Yac 3akopAOHHOT NOJOPOXI (BUTPaTM Ha onnaTy nocnyr
NOXOPOHHOTO 610pPO (areHTCTBa), PUANYHOTO OHOPMAEHHS, TDYHW ANA MiXXHaPOAHOTO NepeBe3eHHs
(kpemauii Tina i ypHM [N MiXHApOLHOrO rnepeBe3eHHs, MOCNYr NepeBe3eHHs, afMiHiCTPaTUBHI
BUTPATK).
2.1.1.11.1 piweHHa Npo opraHi3aLilo Ta onnaty penatpiauii 3acTpaxoBaHoi 0cobu B YkpaiHy Ta
crnocobu i 3aiicCHeHHA NpuiiMae ynosHoBaxeHuN lNpepctaBHuk CTpaxoBuka abo Ctpaxosuk. lMpu
ubomy CTpaxoBMK BifLLKOAOBYE BapTiCTb penaTpiaLlii nuLLe y BUNaaKy cMepTi 3acTpaxoBaHoi ocobu,
AKa CTanacs B pesynbTaTi BUNaJKiB BianosiaHo Ao NyHkTYy 2.1.e OcbepTh.
2.1.1.12. noxoBaHHf OCTaHKiB 3acTpaxoBaHOi 0cobw, nomepnoi (3arnbnoi) nig 4ac 3aKopAOHHOI
NofopPOXi, B KpaiHi i TMM4acoBoro nepebyBaHHs; NPU LIbOMY BUTPATU Ha NOXOBaHHA 3a KOPJOHOM He
MOBWHHI NepeBuULLLYBaTH BapTOCTi NOCMEPTHOI penaTpiaLlii 0CTaHkiB 3acTpaxoBaHOi 0cobu B YkpaiHy.
2.1.1.13. noxoBaHHs OCTaHKiB 3acTpaxoBaHOi 0CObM B KpaiHi 1i TUMuYacoBoro nepebyBaHHs,
nomeprnoi (3arnbnoi) nia yac 3aKOPAOHHOI NOAOPOXI, 3MINCHIOETLCA TiNbKM 3a YMOBM OpraHisauii
Takoro MoxoBaHHs ynoBHoBaxeHWUM [peactasHukom CTpaxosuka abo CTpaxOBMKOM Ta 3a 3rofoio
HaNbnMXYMX poandiB Nomepnoi (3arnbnoi) 3acTpaxosaHoi ocobu abo npw ix BiacyTHOCTI. Mpu LboMy
CTpaxoBMK BifLLKOAOBYE BapTiCTb MOXOBaHHA NWLLIE Y BMMAAKy cMepTi 3acTpaxosaHoi 0cobu, fka
CTanacs B pe3synsTaTi BUNajKis BiinoBiaHo A0 nyHkTy 2.1 e OchepTn.
2.1.1.14. y pa3i HeobxigHOCTi npu HeBigknagHii (ekcTpeHii) rocnitanisauii 3acTpaxoBaHoi
0cobu 3a kopaoHoMm CTpaxoBMK Chnadye 0AaTKOBO BUTPATW Ha OMnaTy CTallioHapHOTro NikyBaHHs
3acTpaxoBaHoi 0cobu npwu 1i HeBifknagHiin (ekcTpeHiit) rocnitanisauii 3a KOPAOHOM YNpPOAOBX
TepMiHy, Lo nepeBuLLye CTPOK (KinbkicTb AHiB) Ail [loroBopy cTpaxyBaHHs, kL0 3acTpaxoBaHy 0coby
BM3HAHO HeTpaHcnopTabenbHoto Ta ii NoBepPHEHHs B YKpaiHy 3a MeAUYHUM BUCHOBKOM MOBUHHO ByTH
opraHi3oBaHo y 6inbLu Ni3HiN TepMiH (B Mexax CTPaxoBoi CyMu, 3a3HauyeHol B [lorosopi);
2.1.2. Y Bunapkax 3asHaueHux B nyHkTax: 2.1.1.3, 2.1.1.11, 2.1.1.12, 2.1.1.13, 2.1.1.14 a) OcpepTn,
CTpaxoBMK OTPUMYeE MPaBO Ha peanisaLilo HEBUKOPUCTaHWX 3acTpaxoBaHOlO 0CO6OI0 KBUTKIB Ha
3BOPOTHI WNAX B YkpaiHy.
2.2. B 4acTMHi [O6POBINBEHOrO CTpaxyBaHHA Bif HeLlaCHMX BUMaAKiB CTPAaXOBUMM BUMafKamm
BM3HAIOTbCA nepenbayeHi [JOroBOPOM Hacnifky HELAcHOro BWMaaKy, O CTaBCA y CTPOK Ta Ha
TepwuTopii Aii [lorosopy, Ta Aki NigTBEpPAXEHI AOKYMEHTaMU, BUAAHUMM KOMMNETEHTHUMMW OpraHamu y
BCTAHOB/IEHOMY 3aKOHO1aBCTBOM MOPAAKY (MEANYHUMU YCTaHOBaAMU, NMPaBOOXOPOHHUMM OpraHaMu
Ta iH.), a came:
*  CMepTb 3acTpaxoBaHOI 0COOM BHACNIAOK HELLLaCHOTO BUMaaKy;
e cTillka BTpaTa npauesfaTHOCTI 3acTpaxoBaHOK 0CODOI0 BHACNIAOK HELacHOro BUNaaKy
(BCcTaHOBREHHS iHBanigHOCTi I-oi, Il-of rpynu).
2.2.1. 3a3HayeHi BMLUe HaC/ifKM HeLacHOro BMMafKy BM3HAIOTbCA CTPAaXOBUMMK BUMafKamu, AKLLO
BOHM HacTynunu ynpoaosx 12 (aBaHafLATA) MiCALLIB 3 JaTW HaCTaHHA HeLLLaCHOTO BMMaaKy.
2.2.2. HellacHMM BMNAAKOM BBaXa€TbCA PanToBa, BWMafkoBa, KOPOTKOYacCHa, HenepepbadyBaHa
Ta He3anexHa Bif Boni 3acTpaxoBaHoi 0cobu (CTpaxyBanbHuKa, CNafkOEMLSA) MOAiA, WO (akTUYHO
Bifbynacb nig BNAMBOM pI3HMX 30BHILLHIX ¢pakTOpiB i BHACNifoOK AKOI HacTaB posnap 3[0pos’s i/
abo cmepTb 3acTpaxoBaHOi 0COBW. 30BHilLHI (PakTOpW: TpaBMaTWU4HI MOLIKOAXEHHSA, MOPaHEeHHs,
BMMaJKOBE NOTPAMIAHHA B AUXaNbHI LINAXM YyXOPIAHOTO TiNa, yTOMNeHHs, ypaxeHHs bnu1ckaskolo i/abo
€NeKTPU4HNM CTpyMOM, OI'IiKl/I, O6MOpO>KeHHR, YKyCW TBapuH, OprljiHl/IX KOMmax, 3Mmilt Ta iH,, BUMNaakoee
OTPYEHHA ra3amu, NobyToBMMM abO MPOMMCIOBUMM XiMIYHUMM PEYOBUHAMM Ta iHLLI 30BHILLHI (hakTopu.

2.1.1.9. medical evacuation of the Insured Person abroad from the place of occurrence of
emergency circumstances by specialized medical transport to the nearest health care facility
or doctor, which can provide relevant health care in the country of temporary stay of the Insured
Person;
2.1.1.10. medical repatriation of the Insured Person to Ukraine (expenses for transportation of the
Insured Person by air, rail or motor transport, providing special conditions of transportation, or by
specialized air transport to health care facility in Ukraine, where the provision of adequate health
care is possible (in emergency conditions), or to customs point in Ukraine, which is the nearest to
the Insured Person’s place of permanent residence, or to health care facility, where further treatment
of the Insured Person is possible; cost of medical accompaniment (if medical accompaniment is
recommended by doctor), cost of rent of transportation means, costs of transportation of portable
medical equipment, administrative expenses); Medical repatriation of the Insured Person to Ukraine
may be carried under decision of the authorized representative of the Insurer abroad or the Insurer in
cases where expenses for inpatient treatment of the Insured Person abroad considerably exceed the
costs of medical repatriation to Ukraine, and if there are no medical contraindications for such medical
repatriation;
2.1.1.11. posthumous repatriation of the Insured Person, deceased during the trip abroad
to the customs point, which is the nearest to the place of residence in Ukraine (expenses for
undertakers services (agency), legal procedures, coffin for international transportation (cremation
of the body and urn for international transportation, transportation services, administrative
expenses).
2.1.1.11.1 the decision about organization and payment for repatriation of the Insured Person to
Ukraine and ways of implementation shall be made by the authorized representative of the Insurer or by
the Insurer. In this case the Insurer shall indemnify the cost for repatriation only in case of death of the
Insured Person that occurred as a result of events specified in paragraph 2.1.e of the Offer.
2.1.1.12. burial of the Insured Person, deceased during the trip abroad, in the country of temporary
stay; in this case the cost of burial abroad shall not exceed the cost of posthumous repatriation of the
Insured Person to Ukraine.
2.1.1.13. burial of the Insured Person, deceased during the trip abroad, in the country of temporary
stay shall be made only if organization of such burial is conducted by the authorized representative
of the Insurer or by the Insurer, and upon agreement of the closest relatives of the deceased (dead)
Insured Person or in case of their absence. In this case the Insurer shall indemnify the cost of burial
only in case of death of the Insured Person that occurred as a result of events specified in paragraph
2.1.e of the Offer.
2.1.1.14. if necessary, in case of emergency (urgent) hospitalization of the Insured Person abroad, the
Insurer shall additionally indemnify the following: costs of inpatient treatment of the Insured Person
in case of emergency (urgent) hospitalization abroad during the period, which exceeds the period
(number of days) of the Insurance Contract, if the Insured Person is declared non transportable and its
return to Ukraine according to medical conclusion should be organized later (within the sum insured
specified in the Contract);
2.1.2. In cases referred to in paragraphs 2.1.1.3, 2.1.1.11, 2.1.1.12, 2.1.1.13, 2.1.1.14 a) of the Offer,
the Insurer shall receive the right to sale unused tickets of the Insured Person for trip back to
Ukraine.
2.2. As regards voluntary accident insurance, insured events shall be the consequences
of accident provided by the Contract, that occurred during the period and at the territory of
the Contract, and which are confirmed with documents issued by the competent authorities
in accordance with the law (by health care facilities, law enforcement authorities, etc.),
namely:
* death of the Insured Person due to accident;
* permanent disability of the Insured Person due to accident

(disability group I, II).
2.2.1. The above consequences of accidents shall be recognized as insured events if they have
occurred within 12 (twelve) months after the date of accident occurrence.
2.2.2. Accident shall mean sudden, accidental, short, unexpected event beyond the will of the
Insured Person (the Insured, heir) that actually occurred under impact of various external factors
and resulted in health problem or/and death of the Insured Person. External factors: traumatic
injuries, wounds, accidental penetration of foreign objects into respiratory tract, drowning,
lightning and/or electric shock, burns, frostbites, bites of animals, poisonous insects, snakes,
etc., accidental poisoning with gas, household or industrial chemicals, and other external
factors.

( 3. BUKI/THOYEHHA 31 CTPAXOBUX BUNAKIB | OBMEXXEHHA CTPAXYBAHHS )

=

EXCLUSIONS FROM INSURED EVENTS AND INSURANCE LIMITATIONS )

3.1. He e cTpaxoBumun BMNagkamu nopii, 3asHadeHi y nyHktax 2.1 — 2.2 OdpepTn, Wo cTanucb
BHACNIOOK:

3.1.1. apepHoro Bubyxy, BNAMBY pafiaLlii 6yab-AKOro NOXOAXeHHS;

3.1.2. panToBOro noripLieHHs eKonoriyHol CUTYyaLii Yepe3s papiauliiiHe, xiMiyHe Ta BakTepionoriyHe
3abpynHEeHHA HaBKONMLLIHLOTO CepeoBuMLLa;

3.1.3. yyacTi 3acTpaxoBaHOi 0cobu y BiliHi (oronolueHili abo HeoronolueHin), BiMCbKOBUX AisX,
NOBCTaHHAX, 3akonoTax, byHTax, pesonioLisx, CTpaikax, NOPYLIEHHAX FPOMaCbKOro NopPAAKY, y Oyab-
SIKOMY TEPOPUCTUYHOMY aKTi, BiiCbkoBOMY NepeBopoTi abo y cnpobi y3ypnalii Bnagu, Npu BYUHEHHI
3aKonoTy;

3.1.4. cnyxbu 3acTpaxoBaHOi 0COb6M Yy OyAb-AKMX BIiMCbKOBMX CUNAx YW (POPMyBaHHAX, B
NPaBOOXOPOHHUX CTPYKTYpPaXx, MOXEXHil OXOPOHi, B OXOPOHi KOMePLifHNX CTPYKTYP;

3.1.5. HepoTpuMaHHs 3acTpaxoBaHOI0 0CO60I0 BUMOT LL0A0 0OOB’A3KOBMX BaKLMHALLiM Ta LENeHb;
3.1.6. yMUCHOTO 3anopisiHHA 3acTpaxoBaHO 00600 Cobi TiNeCHMX NOLLKOAXEHb;

3.1.7. camory6cTBa (cnpob camorybcTBa) 3acTpaxoBaHOK 0OCO6OIO, 3a BUHATKOM BMUMapkiB, Konu
3acTpaxoBaHy 0coby 6yno AoBeaeHO 10 TaKOro CTaHy MPOTUMPABHUMM AiSMU TPETiX 0Cib;

3.1.8. BXMBaHHA HAPKOTUYHUX, TOKCUYHUX PEYHOBWUH, MEOUYHUX I'Ipel'lapaTiB be3 NpU3Ha4YeHHA
nikapem, ankoronio i Moro cyporaris, nepebyBaHHA y CTaHi HAPKOTUYHOTO, TOKCUYHOTO C'AHIHHSA;
3.1.9. kepyBaHHA 3acTpaxoBaHOl0 0C0b600 Oynb-AkKMM TpaHCMOPTHUM 3acobom (aBTomobinem,
MOTOLIMK/IOM, MOTOPHMUM YOBHOM ToLLl0) 6€3 npaBa Ha kepyBaHHA TakMM TPAHCMOPTHUM 3acobom,
30KpeMma, BignoBigHoi kaTeropiita/aboy cTaHi ankoronbHOro, HAPKOTUYHOTO @60 TOKCMYHOTO CMSIHIHHSA,
a Takox A06pOBiINbHOI Nepenadi 3acTpaxoBaHO 0CODOIO MpaBa Ha KepyBaHHA TPAHCMOPTHWUM
3ac060M 0C0bi, ika 3HAXOAUTLCA Y CTaHi ankoroNbHOro, HAPKOTUHHOTO YY TOKCUYHOTO CN’AHIHHA abo
He Ma€ npaBa Ha kepyBaHHs TakiMM TPaHCMOPTHUM 3acoboMm, 30KkpeMma, BiANOBIAHOI KaTeropii;

3.1.10. cko€HHs 3acTpaxoBaHO0 0CO6OI0 NPOTUMNPABHUX Aiit aD0 3N104MHY;

3.1.11. BMKOHaHHs CTPUOKiB 3 BUCOTM MoHaA 15 MeTpis (Hapani «CTpMOKM 3 BUCOTU») abo 3aHATTA
naiBiHrom 6e3 NpoxoxeHHA 060B’A3KOBOrO IHCTPYKTaXy Ta HarnAfy iHCTPYKTOPa, WO MaE BiANOBiAHY
niueHnsilo (ana 3aHaTb AansiHrom PADI Advanced Open Water Diver, Master Scuba Diver a6o FAI
category «D» ans cTpubKiB 3 BUCOTH);

3.1.12. nogpii, wo cTanmck nosa TepuTopieto Ta/abo nosa ctpokom fii [lorosopy.

3.2. B yacTVHi CTpaxyBaHHA MeM4YHMX BUTPAT AoaaTkoBo Ao NyHkTy 3.1 Ocpeptn Crpaxosuk He
Bi[LUKO/IOBYE:

3.2.1. BuTpaTH Ha bynb-AKy MEAWYHY, MeIMYHO-TPAHCMOPTHY lONOMOry, He nepeabayeHry [lorosopom;
3.2.2. BuTpaTH Ha Oyab-AKy Meau4Hy [OMOMOTY, O He € HeobXifHO B AaHWt MOMEHT 3 MeUYHOI
TOYKM 30pY, abO Ha NnikyBaHHA, He NPU3HayeHe nikapem;

3.2.3. BuTpaTh y 3B’A3KYy i3 3aHATTAMM OyAb-AKMMM BMAAMM NPOCECIHHOrO CMOPTY, MOMIOBaHHAM
abo neBHUMM BUAAMU CMOPTY Ta po3sar: (PadpTUHT, BITPUALHULIEKMIA CNOPT, BEMKOOPAMHY, KaATUHT,
KaTaHHA Ha rifpoOLMKNIi, Ha KOB3aHax, Ha KBaflpOLMKAi, CKyTepi, Xoke, BOAHI nvxi — rpyna S1, 6yab-
AKi NeperoHn Ha LWBMAKICTb, PO3BarK, NoB’A3aHi 3 BINbHMM NafiHHAM, TiPCbKMIA Ta NUXHWUIA CnopT
(nnxi, cHoy6opp ToLwo) - rpyna S2, anbniHi3MoM, CreneoTypusMom, aebraniaHepru3mMom, AanBiHroM
- rpyna S3, npodeciiiti CNOPTUBHI 3MaraHHs, 3aiMHATTA NPOdecinHUM CNopToM — rpyna S4), AKwo
He cnnadYeHo [0AaTKOBMIA CTPaxOBMIA MnaTix Ta B AKLNTi He BCTaHOBNEHI BiAMITKM NPo foaaTkose
nokputTa BuaiB S1, S2, S3, S4;

3.2.4. Butpa™1 nip 4Yac nepebyBaHHA 3acTpaxoBaHOi ocobu 3a koppoHom noHap 10 (pecATb)
KaneHAapHWX AHIB 3 MeTOI0 3 HaBYaHHA (KPiM KOPOTKOCTPOKOBMX HaB4aNbHMX MPOrpam CTPOKOM
no 30 (TpuauATM) KaneHAApHMX [HIB), npauesBnalTyBaHHA (KpimM BiapsamkeHb). B mexax paHoro
NyHKTYy nepebyBaHHA 3acTpaxoBaHOi 0CO6M 3a KOPAOHOM 3a BiAMOBILHUM TUMOM Bi3M € AOCTAaTHIM
NifTBEPAXEHHAM METM NOT3AKK;

3.2.5. BuTpaTn y 3B’A3KYy i3 3aHATTAMM OyOb-SKMMM BMAAMK MONbOTIB, BKAlOYalouM asiacnopT (3a
BMHATKOM MOAOPOXi 3acTpaxoBaHoi 0cobK B AKOCTI Macaxmupa, AKUIA CNNaTUB MPOI3A PerynapHUM
aBia - abo YapTepHMM PEMCoM MO BCTaHOBIEHOMY MapLUPYTY, @ Takox NPOeCiMHUX MINOTiB i UneHis
ekinaxis nitanbHoro anapary);

3.2.6. BuTpaTV Ha Oyab-AKi MeAWYHi NepeBe3eHHs, CTaLioHapHe NikyBaHHs, HeBifknaaHy (LBMAKY)
Me[M4Hy AOMOMOrY, He oOpraHi3oBaHy i/abo He y3rogxeHy 3 ynoBHOBaxeHUM [lpeacTaBHUKOM
Crpaxosuka abo CTpaxoB1Kom;

3.2.7. BuTpaTh Ha Oyab-Aki MeaWYHi NepeBe3eHHs Y BUMafKy He3HaYHWX 3aXBOpIoBaHbL abo TpaBMm,
AKi, Ha AyMKy nikapsa ynosHoBaxeHoro lNpepctaBHukom CtpaxoBuka abo CTpaxoBMKOM, NignaraioTb
nikyBaHHIO Ha MicLi X BUHMKHEHHA Ta He MepeLIKOAXaloTb NPOMIOBXEHHIO 3acTpaxoBaHolo 0coboio
nogopoxi abo il caMoCTiHOMY nepecyBaHHI0;

3.2.8. BMTPaTU Ha MeAMYHI MepeBe3eHHA y BWUMaJKy, KONW, Ha AyMKYy Nikapsa YNOBHOBaXeHOro
MpepctaBHnkom CrpaxoBuka abo CTpaxoBukoM, 3acTpaxoBaHa ocoba (hi3M4HO CNPOMOXHa

3.1. Events specified in paragraphs 2.1 - 2.2 of the Offer shall not be considered as insured
events if they have occurred as a result of:

3.1.1. nuclear explosion, radiation impact of any origin;

3.1.2. sudden environmental degradation as a result of radioactive, chemical, and bacteriological
pollution of the environment;

3.1.3. participation of the Insured Person in war (declared or not), acts of war, revolts, mutiny, riots,
revolutions, strikes, violations of public order, in any act of terrorism, military coup or in an attempt to
usurp power, in case of rebellion;

3.1.4. service of the Insured Person in any armed forces or units, law enforcement structures, fire
protection, or in protection of commercial structures;

3.1.5. the Insured Person’s failure to comply with requirements of mandatory vaccinations and
inoculations;

3.1.6. intentional bodily injury by the Insured Person to itself;

3.1.7. suicide (suicide attempts) by the Insured Person, except for cases where the Insured Person was
brought to such condition by illegal actions of third party;

3.1.8. use of drugs, toxic substances, medication without doctor’s prescription, alcohol or its
surrogates, staying under narcotic, toxic intoxication;

3.1.9. operation of any conveyance by the Insured Person (car, motorcycle, motorboat, etc.) if the
Insured Person has no right to operate such conveyance, in particular, conveyance of the relevant
category and/or under alcoholic, narcotic or toxic intoxication, and voluntary transfer of right to
operate conveyance by the Insured Person to a person under alcoholic, narcotic or toxic intoxication or
to a person which has no right to operate such conveyance, in particular, conveyance of the relevant
category;

3.1.10. commitment by the Insured Person of illegal actions or crime;

3.1.11. performance of jumps from height of more than 15 metres (hereinafter referred to as jumping
from height) or diving without undergoing mandatory instructions and supervision by instructor who
has the appropriate license (for diving PADI Advanced Open Water Diver, Master Scuba Diver, or FAI
category D for jumping from height);

3.1.12. events that occurred outside the territory and/or beyond the period of the Contract.

3.2. As regards medical expenses insurance, in addition to paragraph 3.1 of the Offer, the
Insurer shall not indemnify:

3.2.1. expenses for any health care or medical transportation, not stipulated under the
Contract;

3.2.2. expenses for any health care, which is not necessary at the current moment from medical point
of view, or expenses for treatment not prescribed by doctor;

3.2.3. expenses associated with any kind of professional sport, hunting or certain sports and
leisure: (rafting, sailing sports, wakeboarding, kiting, riding personal water craft, skating, ATV,
scooter, hockey, water skiing - S1 group, any speed racing, leisure related to free fall, mountain
sport and skiing (skiing, snowboarding, etc) - S2 group, rock climbing, caving, hang gliding,
diving - S3 group, professional sports competitions, professional sports - S4 group), unless
additional insurance premium is paid and the Accept has marks about additional coverage of
S1, 52, 53, 54.

3.2.4. expenses while the Insured Person stays abroad for more than ten (10) calendar days
with the purpose of studying (excluding short-term studying programs up to thirty (30)
calendar days), employment (excluding business travel). Within this paragraph the Insured
Person’s stay abroad with appropriate type of visa shall be sufficient proof of the purpose of
trip;

3.2.5. expenses related to any type of flights, including aviation sports (except
for flights by the Insured Person as a passenger, who paid travel costs of regular or
charter flight on a specified route, as well as professional pilots and aircraft crew
members);

3.2.6. expenses for any medical transportation, inpatient treatment, emergency (urgent) medical
care, which are not organized and/or not agreed with the authorized representative of the Insurer or
with the Insurer;

3.2.7. expenses for any medical transportation in case of minor ilinesses or injuries which, at the
opinion of the doctor authorized by the representative of the Insurer or the Insurer, are subject to
treatment on the site of their occurrence and do not prevent the continuation of the Insured Person’s
trip or its independent movement;

3.2.8. expenses for medical transportation in event if, at the opinion of the doctor authorized by the
representative of the Insurer or by the Insurer, the Insured Person is physically able to return to the



NnoBepHYTUCA A0 MicLA il NOCTIMHOro NPOXMBAHHA Y AKOCTI 3BUYAHOIO Nacaxupa perynspHoro peincy
aBiaLiiHOro, 3ai3HMYHOTO, aBTOMOGINILHOrO, BOAHOTO TPAHCMOPTY;

3.2.9. BMUTPaTU Ha MeAMYHO-TPAHCMOPTHY [OMoMOry 3acTpaxoBaHiii ocobi B YkpaiHi (kpaiHi
i NOCTIMHOrO NPOXMBAHHA YW TFPOMAAAHCTBA), KPiM BMMaAKis, KOAM MeAWyHa penatpiauis
3acTpaxoBaHoi 0cobu B YkpaiHy (kpaiHy ii nocTiiiHoro npoxmsaHHa abo rpoMaasHCTBa) 3-3a KOPAOHY
3AiMCHIOETLCA 1O MEAMYHOTO 3aknafy B YkpaiHi (kpaiHi if nocTiliHoro npoxmeaHHs abo rpoMaasHCTBa)
3 MeTOI0 NOJANbLLIOTO HaflaHHA Takiit 0cobi HeBifKknaaHOT (eKCTPeHo ) CTalioHapHOI fonomMoru;
3.2.10. BWTpaTM Ha MeMYHi MOCNYrK, LLO NepeBuLLyIOTb HeobXiaHi, B pasi, AKLIO CTaH 3[,0pOB’sA
3acTpaxoBaHOi 0COOM MOKpPALUMBCA HaCTiNbkW, WO 3acTpaxoBaHa ocoba camocTiliHO abo npwu
CynpOoBOAXEHHI iHLIOT 0COBK MOXe NOBEPHYTUCA A0 KpaiHK abo MiCLA NOCTIMHOTO NPOXMUBaHHS;
3.2.11. BWTpaTM Ha XipypriyHe BTpy4aHHs Ha cepLi Ta CyAuMHax (aOpTO-KOPOHapHE LUYHTYBaHHS,
aHriorpacito, aHrionnacTuky ToLlo);

3.2.12. BMTpPaTV Ha MeAMyHy, MeQUYHO-TPaHCMOPTHY [OMOMOrY, WO MepeBULLyIOTb MOMIPHI,
obrpyHTOBaHi po3mipu ix BapTOCTi Ans AaHOi KpaiHM i He € 3BMYaMHWMW, BUMPaBAAHMMM Ta
fouinbHUMK;

3.2.13. BuTpaTh Ha OyAb-sike TPAHCMOPTYBaHHA 3a BiACY THOCTI MEAMYHMX NOKa3aHb, L0 BUMAraioTb
Takoro TPaHCMOPTYBaHHS;

3.2.14. BuTpaTM y po3Mipi 6e3ymMOBHOI (hpaHLLM3K, Akllo Be3ymoBHa hpaHLLM3a BCTaHOBNEHA B
[orosopi;
3.2.15. Oypb-Aki mMegMyHi BMTpaTW, 3pilicHeHi 3acTpaxoBaHolo ocobolo, CrpaxyBanbHukom 6e3

Bifoma Ta 6e3 y3rofxeHHs 3 ynosHosaxeHuMm MpeacTtasHmkom Ctpaxosuka abo CTpaxosBukom;
3.2.16. BuTpaTM Ha Oyab-AKMI MeAWYHMI1 QOMNAR i NiKyBaHHA, WO He MOB’A3aHi 3 HeobXigHicTIO
HaflaHHA 3acTpaxoBaHili 0Cobi HeBigknagHOI MeAMYHOI AOMOMOrM Mif 4ac nopgopoxi. B mexax
naHoi OcbepTn HeBifKkNaAHOIO MEAMYHOIO [IOMOMOrOI0 € JONOMOra, WO HeobxiaHa y BMNajKax, Lo
3arpoxyoTb XMTTIO Ta 340poB’ 10 3acTpaxoBaHOI 0CO6M Ta BUMaratoTb HafiaHHs 1 MeAM4HOI AOMOMOrHK,
AKa He Moxe OyTW BigknafeHa 4O MOMEHTY MOBEPHEHHA 3acTpaxoBaHOI 0COOM i3 3aKopAOHHOI
nopopoxi. HesigknagHa meaunyHa gonomMora HafaeTbCA A0 HOpManisaii CTaHy 3acTpaxoBaHol 0cobu,
a came [10 yCyHeHHs rocTporo 6010, 3arpo3u XUTTIO Ta 30,0poB’io 3acTpaxoBaHoi 0cobu;

3.2.17. BuTpaTK Ha bynb-fiki MEAMYHI NOCNYTH, WO HAJAIOTLCA IDPUAMYHOIO YK i3nyHOIO 0coboto,
AKa He Mae€ BiANOBIAHOI NiLeH3ii, a60 0co60Io, WO He MaE NpaBa 3aMMaTUCA MEANYHOIO NMPAKTUKOIO;
3.2.18. BuTpaTM Ha Oynb-Ake NiKyBaHHA, fke BBAXA€ETbCA eKCMePUMEHTaNbHUM abo Mae
AOCNIAHUUBKNN XapaKTep;

3.2.19. BuTpaTM Ha Oyab-Aki MeAUYHI NOCNyrK, NOB’A3aHI 3 1iarHOCTUKOIO Ta NiKyBaHHAM XPOHIYHMX
abo BPOMXEHUX 3aXBOPIOBaHb (LlYKPOBMIA fliabeT, XpOHIYHa HMPKOBA HelOCTaTHICTb, LMPO3 NeYiHku,
TybepKynbo3, OHKONOTiYHi, ayTOiMyHHi, BikOBi AereHepaTWBHi 3axBOpPIOBaHHA, XBOPOOWU cepus Ta
CyAMH, XBOPOOU KPOBOTBOPHOI CUCTEMM TOLLO) i Baf, IX ycknafHeHb abo Hacnifkis, WO icHyBanu y
3acTpaxoBaHOi 0cObKM Ha MOMEHT yknaaaHHs [loroBopy i noTpebysanu nikyBaHHs, KpiM BUNaAKiB, konu
icHye rocTpa 3arposa XWTTIO 3acTpaxoBaHOi 0cobu abo BUHMKAE HEOBXIAHICTL Y LiinecnpAMoBaHMX
3axoflax Mo yCyHeHHIo rocTporo 6onto;

3.2.20. BuTpaTh Ha Oynb-AKy MeAW4Hy [OMOMOrY, He MOB’A3aHy 3 PanTOBUM 3aXBOPIOBAHHAM,
yCKnafHeHHAM BariTHOCTi 10 28 TWXXHs, TPaBMOIO 4M rocTpum bonem;

3.2.21. BUTPaTM Ha MeAuuyHe OOCTeXeHHs 3 MNPOINaKTUYHOIO METOI; BUTPATU Ha MeauyHe
obcTexeHHs (nabopatopHe, iHCTPyMeHTanbHe) i/abo MeauUHUIA OrnsAg NikapeM, nicis sKoro He 6yno
npusHadeHe nikyBaHHs;

3.2.22. BATPaTH Ha NikyBaHHsA Oyb-AKMX MOGIYHMX, CyMyTHIX 3axBOpIOBaHb i/abo CMNTOMIB, Kpim
BMNA[KiB, KONW NPOABM YW YCKNAHEHHSA CyMyTHIX 3aXBOPIOBaHb i/abo CUMNTOMIB CTaHOBNATL 3arpo3sy
3p0poB’io abo xuTTI0 3acTpaxoBaHoi 0cobu;

3.2.23. Butpa™ Ha Oyab-AKy MefMyHy Ta/abo Me[M4YHO-TPAHCMOPTHY AOMOMOrY y pasi BiiMOBU
3acTpaxoBaHOi 0CObM Bif, MeaN4HOI eBaKyallii / MeM4HOI penaTpiaLi, 3anponoHoBaHoi CTpaxoB1KOM
abo YnosHosaxeHuM lpepctaBHukom CTpaxoBuKa, 3a YMOBW BifCYTHOCTI ANA LbOTO MeAMYHUX
npoTUMoKasaHb.

3.2.24. BATpaTU Ha yCyHEHHA HacNifKiB caMonikyBaHHs;

3.2.25. BUTpaTU Ha MNacTUuHy Xipyprilo, NpoTe3yBaHHs, PeMOHT, Niabip i npuabaHHa okynapis,
CNyXOBWX anaparis, KOPUrylounx abo MeMUYHMUX NPUCTPOIB, NPUNaiB TOLLO;

3.2.26. BMTpaTH Ha CTOMATONOTI4He NiKyBaHHA, KPiM BMNafKiB HafaHHA HeBifKNagHOT CTOMaTONOriYHOT
[0MOMOrM Npu rocTpoMy 3ybHomy 6onto abo HelLacHOMy BUMNafKy;

3.2.27. suTpaTM Ha peabiniTauiiie, disioTepanesTMuHe NikyBaHHA, NiKyBaHHA MeToAaMM
“HeTpaamuiiHoi” MeauumHM (MaHyanbHa Tepanis, ronkopednekcotepanis, romeonatis ToLO),
reniotepaniio, BOJONiKyBaHHS;

3.2.28. BMTPaTM Ha NiKyBaHHA Ta [iarHOCTUKY XBOpPOO (BeHepUYHWUX XBOPOD), L0 nepefalnTbCs
CTaTeBMM YK NEpeBaXHO CTAaTeBMM LUNAXOM He3anexHo Bif WnAxy ix nepeaadi Ta Yacy icHyBaHHS, a
TaKoX Hacniakis Taknx xsopob;

3.2.29. BuTpaTU Ha NiKyBaHHA, AiarHOCTMKY Ta iHWI MOCNYr1 3 NPWBOAY 3aXBOPIOBaHb, CTaHIB, ix
Hacniakis, NPAMO YW OMNOCEPEeKOBaHO MOB’A3aHUX 3 CMHAPOMOM npuabaHoro iMyHopediunTy —
CHIlom (A.1.D.S.), Ta 3axBOpIOBaHb, LLIO MOXYTb po3rsaaT1cs sik Bapiauii CHIfy;

3.2.30. BMTpaTH Ha NiKyBaHHA NCUXIYHMX, MCUXOHEBPONOTYHUX 3aXBOPIOBAHb Ta iX 3aroCTpeHb;
3.2.31. BMTpaT Ha MOCNyri AOAATKOBOrO KOMPOPTY B MeAMuYHMX 3aknafgax (papio, TenebadeHHs,
TenedpoH, KOHAMLIIOHep, NOCyrk Nepykaps, KOCMeToNora ToLLo);

3.2.32. BuTpaTH Ha NikyBaHHs, Ake He BiANOBiAae AiarHosy;

3.2.33. suTpatH Ha AesiHdekuii;

3.2.34. BuTpaTV Ha NPOBEJEHHA MEANYHOI eKCrepTM3n;

3.2.35. BuTpaTH Ha lO0NAf 32 XBOPUM 3 60Ky POAMUIB He3anexHo Bif, ix NpodeciiHol kBanidikalii;
3.2.36. BuTpaT# NO BifLIKOAYBaHHIO Bynb-AKMX HEMaTepianbHWX 36UTKiB;

3.2.37. BMTpaTM Ha NiKyBaHHS, O BCTAHOBNIEHO METOIO 3[1iNCHEHHA MOA0POXI;

3.2.38. BMTPaTM Ha MEAMYHO-TPAHCMOPTHY OMOMOrY, MeMYHY penaTpiaLlito, NOCMepPTHy penaTpiaLito,
HeobXiAHICTb AKMX BUHWMKNA BHACNIAOK XBOPOOU (XBOPOO), 3 MeTOI0 NikyBaHHS AKOI 3[1iIMCHIOETLCA MOLOPOX;
3.2.39. BuTpaTH, NOB’A3aHi 3 MeMYHOIO ,ONOMOrOIO Ta NikBifaLLi€l0 HACNIAKIB BNANBIB aTMOCHepPHOrO
Ta BOAHOIO TUCKy 3rifHo 3 MKX 10, BKnioyaloun kecoHoBy xBopoby (KpiM BUNafKiB 3aHATb faiBiHTOM
Ta CNnaTW LOAATKOBOrO CTPAaxoBOro MnaTexy 3a onuito S3) Ta BUCOTHY xBOPOGy.

3.3. He nignaraioTb CTpaxoBoMy BifjLLIKOJyBaHHIO TakoX MeAMYHi BUTpaT 3acTpaxoBaHOi 0cobu y
BMNaKax, AKLLO:

3.3.1. nopopox byna 3piiicHeHa 3acTpaxoBaHo 0CO60I0 BCynepey MeAWYHUM MPOTUMNOKa3aHHAM
AnA 1T 30iACHeHHR;

3.3.2. MeauuHi nocnyrv ofepxana iHwa ocoba, He 3acTpaxoBaHa 3rigHo 3 [lorosopom;

3.3.3. 3acTpaxoBaHa ocoba BigMOBMNach Bif, MPU3HAYEHOrO OOCTEXEHHS, NiKyBaHHS, MeAUYHOTO
nepeBe3eHHs.

3.3.4. suTpaTtn 3acTpaxoBaHOi 0CO6M Ha BiAHOBEHHSA, 3aMiHy 0COBUCTOI, afMiHICTPaTUBHOI, [1iNoBOI
NOKyMeHTaLii (B TOMy YMCNi KOMEPLMHKX, HayKOBMX MaTepianis), MaTiXHUX KapTOK, AOPOXHIX YeKiB,
aBia-, 3aNi3HNYHNX KBUTKIB, LIIHHMX NanepiB, TaNOHIB Ha ONnaTy Nanuea, roTiBKK TOLLO;

3.3.5. CTpaxoBuk He BiflLLKOJOBYE WITpadu, NeHi, HeyCTOMKM, BICOTKM 3@ NPOCTPOYEHHA NnaTexis Ta
iHWi HenpaMmi 36UTKK, ynyLieHy BUroay, AKMX 3a3Hana 3acTpaxoBaHa ocoba.

place of its permanent residence as ordinary passenger of a regular voyage by air, train, motor, or
water transport;

3.2.9. expenses for medical transportation aid for the Insured Person in Ukraine (in the country of the
Insured Person’s permanent residence or citizenship), except where medical repatriation of the Insured
Person to Ukraine (the country of the Insured Person’s permanent residence or citizenship) from abroad
shall be made to health care facility in Ukraine (country of its permanent residence or citizenship) for the
purpose of further emergency (urgent) inpatient care;

3.2.10. expenses for medical services exceeding the necessary when health condition of the Insured
Person has improved and the Insured Person is able to independently, or accompanied by another
person, return to the country or place of residence;

3.2.11. expenses on surgery on heart and blood vessels (aorta-coronary bypass surgery, angiography,
angioplasty, etc.);

3.2.12. expenses for medical and medical transportation services that exceed the
necessary, reasonable cost in particular country and which are not regular, appropriate, and
reasonable;

3.2.13. expenses for any transportation in case if there are no medical prescriptions for such
transportation;

3.2.14. expenses in amount of unconditional deductible, if unconditional deductible is applied under
the Contract;

3.2.15. any medical expenses paid by the Insured Person, the Insured without notification and
consent of the authorized representative of the Insurer or the Insurer;

3.2.16. expenses for any medical care and treatment, which are not related to the need of
rendering emergency medical care to the Insured Person during the trip; Under this Offer emergency
medical care shall mean the care required in cases which threaten the life and health of the Insured
Person and require health care which cannot be delayed until the return of the Insured Person
from the trip abroad. Emergency medical care shall be provided till normalization of the Insured
Person’s condition, namely till elimination of acute pain, threat to life and health of the Insured
Person;

3.2.17. expenses for any medical services provided by legal entity or individual, which has no
respective license, or by a person who has no right to practise medicine;

3.2.18. expenses for any treatment, which is considered to be experimental or has a research
nature;

3.2.19. expenses for any medical services related to diagnosis and treatment of chronic or
congenital diseases (diabetes, chronic renal failure, liver cirrhosis, tuberculosis, cancer, autoimmune,
age-related degenerative diseases, heart and vascular diseases, diseases of the blood system,
etc.) and failures, their complications or consequences, which the Insured Person had at the
moment of the Contract conclusion and which required treatment, unless there is a severe
threat to life of the Insured Person or there is a need for targeted interventions to eliminate acute
pain;

3.2.20. expenses for any health care that is unrelated to sudden illness, complications of pregnancy
up to 28 weeks, trauma or acute pain;

3.2.21. expenses for medical examination as a prophylactic measure; expenses for medical
examinations (laboratory, instrumental) and/or medical examination by doctor after which no
treatment was prescribed;

3.2.22. expenses for treatment of any side, related diseases and/or symptoms, except when signs
or complications of related diseases and/or symptoms threaten the health or life of the Insured
Person;

3.2.23. expenses for any medical and/or medical and transportation aid in case of
denial of the Insured Person of medical evacuation / medical repatriation proposed by
the Insurer or the Insurer’s authorized representative, subject to absence of medical

contraindications.

3.2.24. expenses to eliminate the effects of self-treatment;

3.2.25. expenses for plastic surgery, prosthetics, repair, selection and purchase of glasses, hearing
aids, corrective or medical devices, appliances, etc.;

3.2.26. expenses for dental treatment, excluding providing emergency dental care due to acute
dental pain or accident;

3.2.27. expenses for rehabilitation, physiotherapy treatment, treatment by methods of
«alternative» medicine (manual therapy, acupuncture, homoeopathy, etc.), heliotherapy, and water
treatment;

3.2.28. expenses for treatment and diagnosis of sexually transmitted diseases (venereal diseases)
or primary sexually transmitted diseases, regardless of the way of transmission and period of disease
existence, as well as consequences of such diseases;

3.2.29. expenses for treatment, diagnosis, and other services in respect of diseases, conditions,
consequences, directly or indirectly related to the syndrome of acquired immunodeficiency - AIDS and
diseases that can be considered as AIDS variations;

3.2.30. expenses for treatment of mental, neuropsychiatric diseases and their exacerbations;

3.2.31. expenses for services of extra comfort in health care facilities (radio, TV, telephone, air
conditioning, hairdresser’s services, cosmetologist, etc.);

3.2.32. expenses for treatment, which does not correspond to the diagnosis;

3.2.33. expenses for disinfection,

3.2.34. expenses for carrying out medical examination;

3.2.35. expenses for nursing by relatives, regardless of their professional qualification;

3.2.36. expenses for indemnification of any immaterial damage;

3.2.37. expenses on treatment, which is established as the purpose of the trip;

3.2.38. expenses for medical and transportation aid, medical repatriation, posthumous repatriation,
the need for which arose as a result of disease (diseases), treatment of which was the purpose of the trip;
3.2.39. expenses associated with health care and mitigation of impacts of atmospheric and water
pressure according to ICD 10, including decompression sickness (except for diving and payment of
additional insurance premium under option S3) and altitude sickness.

3.3. Medical expenses of the Insured Person are also not subject to insurance indemnity in cases
where:

3.3.1. the trip was carried out by the Insured Person contrary to the medical contraindication against
such trip;

3.3.2. medical services were received by other person, not insured under the Contract;
3.3.3. the |Insured Person refused from prescribed examination, treatment,
transportation.

3.3.4. expenses of the Insured Person for renewal of personal, administrative, and business documents
(including commercial, scientific materials), payment cards, travel cheques, air, railway tickets,
securities, fuel coupons, cash, etc.;

3.3.5. the Insurer shall not indemnify penalties, fines, forfeits, interest for delay of payments and other
indirect losses, lost profits, which were suffered by the Insured Person

medical

( 4. YMOBM 3[AINCHEHHSAI CTPAXOBOI BUIJIATH / BIALLKOAYBAHHA )

( 4. CONDITIONS OF INSURANCE INDEMNITY / CLAIM PAYMENT )

4.1. Crpaxosa Bunnata abo Cyma CTPaxoBOro BifiLUKOAYBaHHA — POLLOBA CyMa, fika BUNa4yeTHCA
CTpaxoBMKOM BiAMOBiAHO A0 ymoB [loroBopy MpuM HacTaHHi cTpaxoBoro Bunaaky. CrTpaxosa
Bunnata/CTpaxoBe BifLIKOAYBaHHA He MOXe NepeBULLyBaTM PO3MIpY NPAMOro 36MTKY, AKOrO 3a3HaB
CrpaxyBanbHuk (3acTpaxoBaHa ocoba) abo BUTpaT TpeTix 0Cib Ha HaaaHHA Aonomork 3acTpaxoBaHii
0cobi, a Takox CTPaxoBMX CyM i NiMiTiB BUTpaT, BCTaHOBNEeHWUX ymoBamu Odpeptu (Jopatok 1 o
Odpeptn).

4.2. BipwkoayBaHHA BMTPAT Ha MeM4HYy [oromory Ta iHwi nepepbayexi [lorosopom nocnyru
TpeTix ocib / popaTkoBi BWTPaATK, BIfLIKOAYBaHHA, AKMX nepefbayeHo ymosamu [lorosopy,
3piricHioeTbc CTpaxoBukom GesnocepeiHbo UMM TpeTim ocobam B 6e3roTiBkosiit copmi uyepes
OdpiuiiiHoro MNpepactaBHuka CTpaxoBuka Ha NifCTaBi BUCTaBNEHWX paxyHkiB. fkWo 3 Oyab-akux
npuunH (3a BaxaHHAM 3acTpaxoBaHOi 0cobM, 3a BMMOrOI TpeTix 0Cib, o Hapasanu nocnyru,
ToLLo, BapTiCTb 3a3HaveHnx nocnyr crnatne CTpaxyBanbHuk (3acTpaxoBaHa ocoba) caMOCTiliHO Ta 3a
ymoBM 0608’a3koBOro norofeHHa CTpaxosuka (MOro npeacTaBHMKa), TO Taki BUTPaTM NianaraioTb
BiAWwkoayBaHHI0 CTPaxoBMKOM BiAMOBIAHO A0 YMOB Liboro [lorosopy.

4.3. flkwo 3acTpaxoBaHa 0coba, 3a MOroAXeHHAM i3 ynoBHoBaxeHUM lMpeactaBHUkom CTpaxoBuka
abo CTpaxoBMKOM OCOBUCTO 3AIMCHMNA BUTPATU MPU HaCTaHHI CTPaxOBOrO BMMafKy, Ha MefuuHi
nocnyrm 3a KopAoHOM, 3acTpaxoBaHa ocoba nopae CTpaxoBMKy NWUCbMOBY 3asBy Npo BMMNaTy Ta
NOKYMEHTHU, 3a3HaueHi y posaini 5 Odeptn, He nisHiwe 30 (TPUALATM) KaneHAApPHUX [HIB 3 faTu
noBepHeHHA 3acTpaxoBaHoi 0cobu B YKpaiHy.

4.3.1. VY pasi BctaHoBneHHs | abo Il rpynu iHBanigHOCTI BHacNinok HelllacHoro BUnaaky, 3acTpaxosaHa
ocoba nopae CTpaxoBuKy 3asBy NPO BUMNATY Ta AOKYMEHTU, 3a3Ha4eHi y po3aini 5 OcepTn, He nisHilwe
30 (TPMALATY) KaneHAAPHUX AHIB 3 JaTV BCTAHOBNEHHA iHBaNifHOCTI BignoBigHo fo aosigkn MCEK.
4.3.2. Y pasi cmepTi 3acTpaxoBaHoi 0cobu noteHLiiHuit Cnagkoemelb nogae CTpaxoBuKy MMcbMoBe
NOBiAOMNEHHA NPO HaCTaHHA BMNafKy Ta [JOKYMEHTK, 3a3HadeHi y po3aini 5 Odeptn, He nisHiwe 3-x
(TpbOX) MicAUiB 3 AaTW cMepTi 3acTpaxoBaHOi 0cobu. Mpu LbOMY, 3asBy NMPO CTPaxoBy BUMIATY Ta
HoTapianbHe CBiAOUTBO Mpo NpaBo Ha cnaawwuHy Cnapgkoemeub nopae CTpaxoBuky npotarom 30
(TPUBUATH) KaneH[aPHUX [HIB 3 MOMEHTY OTPMMaHHSA CBIfOLTBA NPO NPaBO Ha CNaALLMHY.

4.4. CipaxoBe BigwkoayBaHHA/CTpaxoBi BMNNATK LWOAO BiflIKoAyBaHHA HenepeabaueHux
caMocTinHux BUTpaT CTpaxyBanbHuKa (3acTpaxoBaHoi 0cobu) 3ailicHI0I0TECA Ha TepuTopil Ykpaitu

4.1. Insurance indemnity or insurance claim amount shall mean the amount of money which shall
be paid by the Insurer in accordance with the terms and conditions of the Contract in case of insured
event occurrence. Insurance indemnity / insurance claim payment shall not exceed the amount of
direct loss suffered by the Insured (the Insured Person) or expenses of third party incurred to provide
care to the Insured Person and sums insured and limits of expenses specified in the Offer (Annex 1 to
the Offer).

4.2. Indemnification of expenses for health care and other services of third party stipulated by
the Contact / additional expenses indemnifiable under the Contact shall be made by the Insurer
directly to such third party in cashless form via the official representative of the Insurer on the
basis of invoices issued. If for any reason (at the Insured Person’s request; at the request of third
party that provided services; etc.) the costs of such services was paid by the Insured (the Insured
Person) independently, and subject to mandatory approval by the Insurer (its representative),
then such costs shall be indemnified by the Insurer under the terms and conditions of this
Contract.

4.3. If the Insured Person, under agreement with the authorized representative of the Insurer or with
the Insurer, independently incurred expenses upon insured event occurrence for health care services
abroad, the Insured Person shall submit to the Insurer a written claim for payment and documents
referred to in section 5 of the Offer no later than thirty (30) calendar days after the date of return of the
Insured Person to Ukraine.

4.3.1. In case of establishing | or Il group of disability due to accident, the Insured Person shall submit
to the Insurer the claim for payment and documents specified in section 5 of the Offer no later than
thirty (30) calendar days after the date of establishing disability according to MSEC certificate.

4.3.2. In case of death of the Insured Person, the potential heir shall submit to the Insurer a written
notice of event occurrence and documents specified in section 5 of the Offer no later than 3 (three)
months after the date of death of the Insured Person. In this case the heir shall submit to the Insurer the
claim for insurance indemnity payment and notarial certificate of inheritance within thirty (30) calendar
days after receipt of the certificate of inheritance.

4.4. Insurance indemnity / insurance claim regarding indemnification of unforeseen independent
expenses of the Insured (the Insured Person) shall be paid in Ukraine in UAH only. Expenses, deductibles,



nuLue B rpmsHax. MepepaxyHoK iHO3eMHOI BanioTH, B AKil Bynu 30iicHeHi BUTpaTH, a Takox (ppaHLLImM3u

Ta CTPaxoBMX CyM B TPMBHI 3iicHIOETbCA 3a Kypcom HBY Ha paTy nnaTixHoro gokymeHTy. [Hem

SAiVICHeHHﬂ BUMNaTK CTPaxoBoro Bi‘]UJKO[ZlyBaHHﬂ BBaAXAETbCA AaTa CNMCaHHA KOLUTIB 3 MOTOYHOro

paxyHky CTpaxoBuka abo fjaTa Bugayi roTiBkOBKX KOLUTIB Yepes kacy CTpaxoBuka.

4.5. Ha nigcrasi JOKyMeHTiB, OTPUMaHKX BianosigHo ao posainy 5 Odeptn, CTpaxoBuK ynpoposx

10 (pecaT) pobounx AHIB NpuiiMaE pilleHHs NPO 3AilMCHEHHsA CTPaxoBoi BUuMnaTh (cknapae CTpaxosuii

akT) abo npo BiAMOBY y BMMNATI.

4.6. Y pasi, AKIWO HEMOX/IMBO BU3HAYUTU PO3MIp 30UTKIB abO BCTAHOBMTU MPUYMHM, OOCTaBMHM

CTpaxoBOro BMMajKy i po3mip 36WTKiB Ha MiACTaBi JOKYMEHTiB, OTPMMaHWX BIAMOBIGHO A0 po3ainy 5

Odpeptnt, CTpaxoBMK MOAOBXYE CTPOK MPUIAHATTA PIlLEHHA NPO BUMNATy CTPaXOBOTO BifLIKOAYBaHHA/

3AiMCHEHHA CTPaxoBoi BUMNaTh abo NPo BiAMOBY Y BUMNaTi J0 MOMEHTY OCTaTO4HOTO 3’ACYBaHHA 0OCTaBUH

i MPUYMH CTpaxoBOro BMNagKy i pPo3mipy 36WTKiB (OTPMMaHHA [OAATKOBMX AOKYMEHTIB i BiAMOBIgHMX

BMCHOBKIB KOMMETEHTHUX YCTaHOB, BUCHOBKIB He3anexXHOI eKCcrepTu3n TOLLo), ane He Ginblue Hix Ha 60

(wictaecat) poboumnx AHiB. Mpu LBOMY y cripHMx Bunagkax CTpaxoBUK MOXe BMMaratTv [OAAaTKOBOrO

MefuMuHOrO 0bCTeXeHHs 3acTpaxoBaHOi 0cobw, ii 6nm3bkoro popuya, 61M3bkoro poauya Honosika

(npy>wHw) 3acTpaxoBaHoi 0coby y BU3HaueHnx CTPaxoBMKOM MenHHMX 3aknafax 3a paxyHok CTpaxosuka.

4.7. Tlpo NponoBxeHHA CTPOKYy MPMWIAHATTA pilleHHs npo Bunnaty abo BsigMoBy y Bunnati

CTPaxoBOro BifjLLkoflyBaHHsA / cTpaxoBoi Bunnath CTpaxoBuk nosigomnse CTpaxyBanbHK1Ka NMMCbMOBO

3 06rpyHTYBaHHAM MPWUYMH Takoro MpoAoBxeHHA npoTtarom 10 (mecatn) pobouux AHiB 3 matn

OTPMMaHHA BCiX [JOKYMEHTIB 3rifHO 3 po3ainom 5 Odepth.

4.8. CipaxoBa BuWNnata/BiAWKOAyBaHHA 3AiMCHIOETbCA CTpaxoBukom npotarom 10 (pecatn)

pobounx AHIB 3 faTW NPUMHATTA BiANOBIAHOTO pilleHHsA (ocopmneHHs CTpaxoBOro akTy) cnocobom,

3a3HayeHUM ofiepXXyBayeM BUNNATH/BIALIKOMYBaHHA y 3aABi Ha BUNNaTY/BiALLKOAYBaHHS.

4.9. Bunnata CTPaxoBOro BiALLUKOAYBaHHA/CTpaxoBa BMMNaTa 3AiMCHIOETbC CTPaxOBMKOM B

HaLioHanbHiin rpolosii ognHMui Ykpaitu (rpueHi) no kypcy HBY Ha paTy 3a3HadyeHy y HajaHoMy

CrpaxyBanbHukoMm (3acTpaxoBaHoto ocoboto abo 1 mpeacTtaBHukom) CTpaxoBuKy MnaTikKHOMY

OKYMeHTi. [IHeM 3AiACHeHHA CTPaxoBOro BiALLKOAYBaHHA/3AiMCHEHHSA CTPaXOBOI BUNNATU BBAXAETbCA

[AaTa CnMcaHHA KOLUTIB 3 NOTOYHOTO paxyHKy CTpaxoBuka abo AaTa BUAaUi roTiBKOBUX KOLUTIB Yepes Kacy

CrpaxoBuka. QakT 3gilicHeHHs CTpaxoBMKOM CTPaxoBOi BMMNATW/BiALLIKOAYBAHHA MiATBEPAXYETbCA

Kacosum opiepoM abo NNaTixHUM [OPYHEHHAM.

4.10. CrpaxoBa cyma (NiMiT BifLKOAyBaHHs), 3a3HayveHa B [loroBoOpi 3a KOXHWM BMAOM CTPaxyBaHHA

(nporpamoio), nicna  3piiicHeHHA  CTpaxoBMKOM  CTPaxoBOI  BMMNaTW/BMMNATK  CTPaxXoBOTO

BifJLLUKO/lyBaHHA BifiNOBIAHO 3MEHLLYETLCA HAa PO3MIpP Takol BUMATH/BIALIKOAYBaHHS.

4.11. 3aranbHa Cyma CTpaxoBMX BMMIaT/BiflIKOAyBaHb 3a OofHMM abo pAekinbkoma CTpaxoBUMM

BMMNaIkamMM He MOXe NepeBuLLLYBaTH CTPaxoBOi CyMu (MIMITY BiILLKOAYBaHHS), BCTaHOBNEHOI [l0roBopom.

4.12. OpepxyBayaMu CyMu CTPaxoBOro BifLLIKOfyBaHH:A/BUMNATA MOXYTb OyTu:

a) ynosHoBaxeHWi NpeactasHuk CTpaxoByka 3a KOPAOHOM;

6) 3acTpaxoBaHa 0coba, cnafkoeMellb 3acTpaxoBaHOI 0cobu y pasi cmepTi 3acTpaxoBaHoi 0cobu
3a KOpAoHOM abo iHwa isnyHa 4M lopuanyHa ocoba B YkpaiHi, fika (Mi1) 3a NOTOAXEHHAM
i3 ynosHoBaxeHum [lpepctaBHukom CrpaxoBuka (besnocepeaHbo CTpaxoBMKOM) 0COBUCTO
camocTiliHO cnnatina (B) BapTiCTb MEAUYHOI JOMOMOTM 3a KOPAOHOM MPU HacTaHHi CTPaxoBOro
BUNAfKY.

4.13. Cyma CTpaxoBOro BifLIKoAyBaHHs (CTPaxoBOi BUNNaTH) BU3Ha4YaETbCcsi CTPaXOBMKOM Y PO3Mipi

BUATPAT Ha MeMYHY, MeMYHO-TPAHCNOPTY AOMOMOrY, HaflaHy 3acTpaxoBaHili 0cobi Npu HacTaHHI

CTpaxoBoro Bunaaky abo iHWWX BUTPaT, WO NignAraloTe BiAWKOAYyBaHHIO 3rigHO 3 [loroBopom

(Oopatkom 1 po OcpepTh).

4.14. lpu HacTaHHi CTpaxoBOro BMMNafKy, 3a3HayeHoro y nyHkTi 2.2 OdpepTn (B pasi, AKwo

CTpaxyBaHHs Bif] TaKMX PU3MKIB BKIOYEHO 0 YMOB [IOroBOpyY Ta 3a HMX CMaa4YeHo CTPaxoBuii nnatix),

CTpaxoBuK 3AiMCHIOE CTPaxXOBi BUNNATK y Takmux po3mipax:

a) y pasi cmepti 3acTpaxoBaHoi 0cO6M BHACNiAOK HeljacHoro Bumagky - 100% CTpaxoBoi Cymu Mo
06pPOBINbHOMY CTPaxyBaHHIO Bif, HELLLACHUX BUNA/KIB;

b) npwu BcTaHOBNEHHI 3acTpaxoBaHiit 0cobi iHBaNiGHOCTI I-0i rpynM BHacninok HewwacHoro sunaaky - 100%
CTPaxoBoi CyMu Mo AOOPOBINbHOMY CTpaxyBaHHIO Bif, HeLacHMX BUnaakis, Il-oi rpynu — 80 % cTpaxosoi
CyMu no [06POBINbHOMY CTpaxyBaHHIO Bifi HeLLLACHMX BUNA/KiB;

4.14.1. CtpaxoBa BMMNaTa B MeXax OfHOr0 CTPaxoBOro BUMafKy 3AiMCHIOETbcA CTPaxoBMKOM 3a

OCTaTOYHMMM HaCNiAKaMM HeLLLacHOro BUMaaKy:

*  NpuW BCTaHOB/EHHI 3acTpaxoBaHiit 0cobi binbl Baxkoi rpynu iHBanigHocTi CTpaxoBMK cnnadye
PI3HNMLIIO MiX CyMOIO CTPaxoBoi BUNNaTH, 3[iiCHEHOI 3@ BCTAHOBNEHHA iHBaNIAHOCTI MEHLL BaXKOro
CTyneHs, Ta CyMoIo, Lo NOBMHHA ByT1 cnnayeHa Npu BCTaHOBNEHHI iHBaNifHOCTI GinbLu BaXkoro
cTyneHs;

e y pa3i cmepTi 3acTpaxoBaHoi 0cobu CTpaxoBMK Crfavyy€e Pi3HULIO MiX CTPaxoBOlO CyMOIo,
3a3Ha4eHolo B [loroBopi, i CyMolo BCix CTPaxoBMX BUMNAT, 3AiMCHeHMX 3a [loroBopom.

4.15. CipaxoBe BiflkofyBaHHA/CTpaxoBa BuMnaTa crnnavyeTbci CTPaxoBMKOM B Mexax CTPaxoBoi

cymu (NiMiTy CTpaxoBoi Cymm), 3a3HaueHoi B [loroBopi, 3a BUpaxyBaHHAM (paHLLM3K, AKLLO hpaHLLMn3a

BCTaHOBNEHa B [loroopi.

4.16. Y Bunapky, Konu Cyma MOXIMBUX BUTpaT nepepbadeHnx nyHktom 2.1 Ocheptnt / opatkom 1

no OdhepTn Npu HacTaHHi CTPaxoOBOro BMMafKy MOXe MepeBULLUTM CTpaxoBy CyMy (MiMiT cTpaxoBoi

cymn), CTpaxoBuK, B Meplly uyepry, BifLUKOLOBYE BUTPaTW Ha HeBiAKNagHy MeAM4HY AOMOMOrY,

CNPAMOBaHY Ha yCyHEHHS 3arpo3un XuUTTIO Ta cTabinisaLiio MeaMyHOro cTaHy 3acTpaxoBaHoi 0cobu.

4.17. Y BunapKy, Konm NpusHadeHunit ynosHosaxeHum MpepctaBHukom CTpaxosuka (besnocepenHbo

CTpaxoBMKOM) Nikap Ha NiAcTaBi Me[MYHOTO BUCHOBKY BM3HAYaE, O MeMYHUIA CTaH 3acTpaxoBaHoi

0cobu, fika OTPUMYE MeAnYHY [OMOMOrY Yy MicLi il TMMYacoBoro nepebyBaHHsA, [O3BONAE 30IACHUTM

il MeauuHy penatpiauito B YkpaiHy, CTpaxoBuK Crnayye BMTPaTM Ha Take NepeBe3eHHsA. AKWO

3acTpaxoBaHa ocoba BiJMOBNAETLCA Bif MeAM4HOI penaTpiauii B YkpaiHy, BOHa BTpaya€ npaBo Ha

onnaty uiei nocnyrn CTpaxoBMKOM y MOAanbLIOMY.

4.18. fkwo Ha paTy 3akiHieHHs CTpoky Aii [loroBopy MeAMyHWIA CTaH 3acTpaxoBaHOi ocobwu,

rocnitanizosaHol BHaC/ifOK HeLLLaCHOTO BMMa/iky abo panToBOro 3aXBOPIoBaHHs, 32 MEAVYHNM BUCHOBKOM

BM3HAHO BAXKMM i TakMM, LIO YHEMOXIMBAIOE ii MeamuHe nepese3eHHs, CTPaxoBMK BifLLKOAOBYE

BWTPaTW Ha HeBiaknagHy CTauioHapHy fornomory 3acTpaxoBaHili 0cobi, HapaHHs AKOI NPOAOBXYETLCA

nicna fatm 3akiHuyeHHa CTpoky Aii [loroBopy, B Mexax cTpaxoBoi cymu. Mpu uboMy CTpaxoBuk He Hece

BiNOBIfaNbHOCTI NO iHWWM BMNafKaMm, AKi Manu MicLe nicnsa 3akiH4eHHA cTpoky Al [loroBopy.

and sums insured in foreign currency shall be converted into UAH at the rate of the NBU as of the date
of payment document issuance. The date of payment of insurance indemnity shall be deemed the date
of debiting funds from the current account of the Insurer or the date of withdrawal of cash funds via
cash desk of the Insurer.

4.5. On the basis of documents, received in accordance with section 5 of the Offer, the Insurer shall
within 10 (ten) working days decide on payment of insurance indemnity (and shall issue a claim report)
or to decline a claim.

4.6. Whenitisimpossible to determine the amount of loss or establish the causes and circumstances
of insured event and amount of loss on the basis of documents received according to section 5 of
the Offer, the Insurer shall extend the term for making decision on payment of insurance indemnity
/ insurance claim or refusal to pay indemnity until the final ascertain of circumstances and causes
of insured event and amount of loss (receipt of additional documents and relevant reports of the
competent authorities, reports of independent survey, etc.), but not exceeding 60 (sixty) working days.
In case of disputes, the Insurer may request additional medical examination of the Insured Person, its
close relative, close relative of husband (wife) of the Insured Person in health care facilities stipulated by
the Insurer at the Insurer’s cost.

4.7. The Insurer shall notify the Insured Person in writing about the decision to extend the term of
making decision regarding payment or refusal to pay insurance indemnity / insurance claim, indicating
the reasons of such decision within 10 (ten) working days after the date of receipt of all documents
under section 5 of the Offer.

4.8. Insurance payment / insurance claim shall be paid by the Insurer within 10 (ten) working days
after the date of relevant decision (issuance of claim report) in the manner specified by the beneficiary
of payment / indemnity in the claim for payment / indemnity.

4.9. Insurance indemnity / insurance claim shall be paid by the Insurer in the national currency
of Ukraine (UAH) at the rate of the NBU on the date specified in the payment document provided by
the Insured (the Insured Person or its representative) to the Insurer. The date of payment of insurance
indemnity / insurance claim shall be the date of debiting funds from the current account of the
Insurer or the date of withdrawal of cash funds via the cash desk of the Insurer. The fact of insurance
indemnity / insurance claim payment by the Insurer shall be confirmed by cash order or payment
order.

4.10. The sum insured (limit of indemnity) specified in the Contract under each type of insurance
(program), after payment by the Insurer of insurance indemnity / insurance claim shall be respectively
reduced by amount of such payment / indemnity.

4.11. The total amount of insurance indemnities / insurance claims under one or more insured events
shall not exceed the sum insured (limit of indemnity) specified under the Contract.

4.12. Thefollowing persons may be the beneficiaries of insurance indemnity / insurance claim amounts:
a) the authorized representative of the Insurer abroad;

b) the Insured Person, heir of the Insured Person in case of death of the Insured
Person abroad, or other individual or legal entity in Ukraine which, under the
consent of the authorized representative of the Insurer (directly by the Insurer),

personally independently paid the cost of health care abroad in case of insured event
occurrence.

4.13. The amount of insurance indemnity (insurance claim) shall be determined by the Insurer in

amount of expenses on health care, medical transportation aid provided to the Insured Person upon

insured event occurrence or other expenses that are recoverable under the Contract (Annex 1 to the

Offer).

4.14. In case of occurrence of insured event specified in paragraph 2.2 of the Offer (when insurance

of such risks is covered by the Contract and relevant insurance premium is paid), the Insurer shall pay

the following insurance indemnities:

a) in case of death of the Insured Person due to accident - 100% of the sum insured under voluntary
accident insurance;

b) in case of establishing | group of disability for the Insured Person as a result of accident - 100%
of the sum insured under voluntary accident insurance, Il group - 80% of the sum insured under
voluntary accident insurance;

4.14.1. Insurance indemnity under one insured event shall be paid by the Insurer based on the final

consequences of insured event:

* in case of determination of more serious disability group for the Insured Person, the Insurer
shall pay the difference between the amount of indemnity in case of determination of more
severe disability group and the amount payable in case of determination of less severe disability
group;

* in case of death of the Insured Person, the Insurer shall pay the difference between the sum insured
specified in the Contract and amount of all insurance indemnities paid under the Contract.

4.15. Insurance indemnity / insurance claim shall be paid by the Insurer within the sum insured
(limit of sum insured) specified under the Contract, less deductible, if deductible is applied under the
Contract.
4.16. In case when the amount of potential costs provided for in paragraph 2.1 of the Offer / Annex
1 to the Offer in case of insured event occurrence may exceed the sum insured (limit of the sum
insured), the Insurer shall indemnify, in the first instance, expenses for emergency medical care, aimed
at elimination of threat to life and stabilization of medical condition of the Insured Person.
4.17. In case, when the doctor appointed by the authorized representative of the Insurer (directly
by the Insurer) determines on the basis of medical report that the medical condition of the Insured
Person, who receives health care at the place of its temporary stay, allows medical repatriation to
Ukraine, the Insurer shall pay the cost of such transportation. If the Insured Person refuses from medical
repatriation to Ukraine, it shall lose its right for indemnification of this service by the Insurer in the
future.
4.18. |If at the date of expiration of the Contract, medical condition of the Insured Person, who was
hospitalised as a result of accident or sudden illness, according to the medical report, is recognized
as critical and it makes medical transportation impossible, the Insurer shall indemnify expenses for
emergency inpatient care for the Insured Person. Emergency inpatient care shall be provided after the
expiry date of the Contract, within the sum insured. In this case the Insurer shall not be liable for other
events that occurred after the expiration of the Contract.

5. MEPEJIK JOKYMEHTIB /151 3AIMCHEHHS CTPAXOBOi BUIJIATU / CTPAXOBOIO
BIALIKOAYBAHHSA

G. LIST OF DOCUMENTS REQUIRED FOR INSURANCE INDEMNITY / INSURANCE CLAIM)
PAYMENT

5.1. 3aranbHuii nepenik 4OKYMEHTIB ANA BUNaKiB, 3a3Ha4eHux B n.n. 2.1., 2.2 Ocpeptn:

* opwuriHan abo koniio 3asBu-NpuegHaHHa (AKLenTy);

*  KoMilo HaLioHanbHOro nacnopty 3acTpaxoBaHoi ocobu (konis 1-of, 2-of, 11-0i cTopiHOK);

*  KOMilo 3aKOPAOHHOrO nacnopty (konis 1-i CTOPiHKK, Bi3K (AKLLO €), CTOPIHOK 3 BiAMiTKaMK Npo
nepeTMH KOPAOHY KpaiHu nepebyBaHHsA) abo iHLWMWIA aHaNOriYHWUI [OKYMEHT) 3acTpaxoBaHO!
ocobu;

¢ KoMilo AOBIAKM NPO NPUCBOEHHA 3acTpaxoBaHiii 0cobi NOAATKOBOTO ifeHTUIKaLiiHOro HoMepa;

*  3asBaMpo CTPaxoBy BUMNATy/CTpaxoBe BifLLIKOAyBaHHS, ii (MOro) ofepxyBadya i3 3a3Ha4eHHsM Crnocoby
OTPUMaHHA CyMM CTPaxOBOi BUNNATV/BIALLIKOAYBaHHSA, NOLUTOBOI aApecy | GaHKiBCbKMX PEKBI3UTIB.

5.2. [lopaTkoBwii nepenik oKyMeHTIB ANa BUNaAKiB, 3a3Ha4yeHnX B nyHKTi 2.1 OdepTn

* opuriHany paxyHKiB Ha onnaTy MeAM4HMX NOCAYr, HajaHux 3acTpaxoBaHii ocobi, opuriHanu
nnaTikHUX JOKyMeHTiB (KBUTaHLi, Yekun ToLL0) Npo ix onnaty;

* opuriHan MeauyHoro panopTy (3BiTy) Ha ipMOBOMy OnaHKy 3 OpMriHaNbHOIO MevaTKolo
MeauyHoro 3aknapy abo nikaps, fki 3a KOPLOHOM HajaBanu AOMOMOry 3acTpaxoBaHii 0cobi,
i3 3a3Ha4yeHHAM iMeHi Ta Mpi3BuMLa 3acTpaxoBaHOi 0cobu, HOMepy i faT 3anBU-MPUELHAHHA
(AkuenTy), paTu 3BepHeHHs 3acTpaxoBaHOi 0cobu [0 MeauuHoro 3aknafy (nikaps), AiarHosy,
nepeniky Ta BapTOCTi HajaHWX MeAUYHUX MOCNYr; MeAUYHI BUCHOBKM nikapiB-cneuianicTis, Aki
HaflaBann MefWYHi MoCnyrn, pesynsTatv nabopaTopHMX Ta IHCTPYMEHTanbHWUX AOCHiAXeHb;
MeAu4HMi panopT (3BiT) abo foBiAka nikapa NOBMHHI OyTW 3acBif4yeHi nignucom 3acTpaxoBaHoOl
0Cco6M NPO OTPUMaHHA 3a3HaYEHMX B Hili nocnyr;

¢ opuriHanu peuenTiB Ha NPK3HaYeHi Nikapcbki 3acobM | 3aCO6KM MEANYHOTO NMPU3HAYEHHS, B AKMX
3a3HayeHO HasBy, KiNbKiCTb NikyBanbHOro 3acoby i/abo 3acoby MeaMYHOro npusHadyeHHs, Aata
BUNWCKM peLienTy, npisuuie 3acTpaxoBaHoi 0CObM, NeyaTka, Npi3BuLLe Ta iHiLiany nikaps, akui
BUMUCAB peLienT;

*  [IOKyMEeHT LOfI0 BapTOCTi MOCAYT 38” A3Ky NPU 3BepHEHHI 3acTpaxoBaHoi 0cobu o MpeacTaBHKKa
Crpaxosuka (6esnocepenHbo fo CTpaxoBuKka) 3 BiAMiTKaMu Npo faTy A3siHka, HoMep aboHeHTa
TPMBanicTb Ta BapTiCTb PO3MOBMU.

5.3. [opaTkoBuii nepenik lOKyMeHTIB A BUNafKiB, 3a3Ha4eHUX B NyHKTI 2.2 OcdepTn

* odiuifiHnit npoTtokon (opuriHan abo HaneXxHUMM YMHOM 3aBipeHa KOMif) MPO akT HacTaHHA
HelllacHOro BMMagky 3 iHdopMmaLi€lo Npo mnocafoBux ocib, fAki 3acBigumMnM akT HacTaHHsA
HelllacHOro BMMagky, i ix aapec Ta TenedoHiB, 3 AeTaibHUM ONMCOM OOCTaBMH HeLlacHOro
BMMajiKy, CTaHy 3acTpaxoBaHOi 0COOM WOAO 1 ankoronbHOro, TOKCUYHOTO, HAPKOTUYHOTO
cn’sAHiHHA; [OBiAKY 3 MEAWYHOrO 3aknafy i3 3a3HauyeHMM fiarHo3oM Ta iHopmaLi€io No BMICT
anKoronio, TOKCMYHMX Ta HAPKOTUHYHMX PEYOBMH B KPOBI MOTepninoi 3acTpaxoBaHOi 0cobu Ha
MOMEHT HaCTaHHs HellacHOro BUnaaky abo Biapasy micns HbOro;

* yBMNapKy cMepTi 3acTpaxoBaHOi 0COBM BHACNIAOK HELACHOTO BMMa/iKy — HOTapianbHO 3aBipeHa
KOMif CBiOLTBA NPO CMepTb 3acTpaxoBaHOi 0CO6U; AOKYMEHT MeIMUHOTO 3aknafly i/abo cynoso-
MeaAnYHOI eKCrnepTu3n, AKMIA NifTBEPOXYE, WO CMepTh 3acTpaxoBaHOi 0cobu CTanacs BHacnifok

5.1.  General list of documents for cases referred to in p. 2.1., 2.2 of the Offer:

« original or copy of the Application of adhesion (the Accept);

* copy of national passport the Insured Person (copy of pages 1, 2, 11);

e copy of international passport (copy of 1st page, visa (if any), pages with marks of
crossing the border of the country of temporary stay) or similar document) of the Insured
Person;

* copy of the Insured Person’s tax identification number certificate;

* claim for insurance indemnity payment filed by the beneficiary, indicating the method of receiving
insurance indemnity / insurance claim, mailing address and bank details.

5.2. Additional list of documents for cases referred to in paragraph 2.1 of the Offer

« original invoices for health care services provided to the Insured Person, original payment
documents (invoices, receipts, etc.) confirming payment;

« original medical report (conclusion) on the letterhead with original seal of health care facility or
doctor, which provided care for the Insured Person abroad, specifying the name and surname
of the Insured Person, number and date of the Application of adhesion (the Accept), the date
when the Insured Person applied to health care facility (doctor), diagnosis, list and cost of health
services; medical reports of doctors-specialists, who provided health care services, results of
laboratory and instrumental researches; medical report (conclusion) or medical certificate
shall be certified by the Insured Person’s signature certifying that listed services were actually
provided;

« original prescriptions for prescribed medications and medical supplies, indicating the
medication, quantity of medication and/or medical supplies, date of prescription issue, last
name of the Insured Person, seal, surname and initials of the doctor, who has issued the
prescription;

¢ document confirming the cost of communication services provided when the Insured Person
contacted the representative of the Insurer (the Insurer directly) indicating the date of the call,
subscriber’s number, duration and cost of the call.

5.3. Additional list of documents for cases referred to in paragraph 2.2 of the Offer

« official report (original or duly certified copy) about the fact of accident occurrence with
information about officers who witnessed the fact of accident occurrence, and their
addresses and phone numbers, detailing the circumstances of the accident, condition of
the Insured Person regarding alcohol, toxic, or drug intoxication; certificate from health care
facility with diagnosis and information about alcohol, toxic, and narcotic substances in the
blood of the injured Insured Person at the moment of accident occurrence or immediately
thereafter;

* in case of death of the Insured Person due to accident - notarized copy of death certificate of
the Insured Person; document issued by health care facility and/or forensic medical examination
confirming that the death of the Insured Person was caused by accident; document confirming



HelllacHOro BUMafKy; JOKYMEHT, Lo NiATBEPAXYE NPaBo Ha CnafLnHy CnaakoeMLA 3acTpaxoBaHol
0cobu, AKLLIO BiH € OAePXXyBaYeM CyMU CTPaxoBOi BUMNATH;

*  MNpu BCTaHOB/IEHHI iHBaNiAHOCTI 3acTpaxoBaHiit 0cobi BHACNiAOK HELLACHOro BUMaAKy — AOBiAKa
MefinKo-caHiTapHoi ekcnepTHoi komicii (MCEK) (opurinan abo koniio, 3aBipeHy nevatkoio MCEK)
NpO BCTaHOB/IEHHs PYNM iHBaNiAHOCTI; opuriHanu abo 3aBipeHi neyaTKolo NikyBanbHOI yCTaHOBK
Konii MeAMYHOI KapTki aMbynaTopHOro xBoporo i/abo Bunucky i3 ictopii xsopobu 3acTpaxosaHoi
0cobM, WO MICTATb [iarHo3, BiROMOCTI Npo NikyBanbHWUI Mpouec, Npi3suLle, iHilianM, neyatky
nikaps, AK1iA MiAroTysas BUMMUCKY.

5.4. Y pasi notpebu CrpaxoBuk Mmoxe Bumaratu Bif CTpaxyBanbHMKa, 3acTpaxoBaHOi ocobu,

ocobu, aka npeacTasnae 3acTpaxoBaHy 0Coby, iHLI LOKYMEHTH NPo 06CTaBUHM | NPUYMHM CTPAXOBOTO

BUMagKy i po3mip 36UTKiB.

5.5. Bci pokymeHT#, wWwo nopaloTbcs CTpaxoBuky, MaloTb OyTu po3bipnnBo HanucaHi abo

HaapyKoBaHi Ha bnaHkax Ta MaTh NigNMCKU NOCaaoBMX OCi6 3 BIANOBIAHUMM NeYaTkaMu, a Takox Ha3By,

afipecy Ta KOHTaKTHWI TenedoH ycTaHoBM (0cobu), Lo ix Bupana. PaxyHku (pakTypu, iHBOMCKH) Ta

(hiHaHCOBI AOKYMEHTH, Lo NiATBEPAXYIOTb (pakT onnati (Yeku, KBMTaHLl, OpAepu TOLLO) HafaloTbCA

B opwuriHani.

5.6. VY pasi HeHapjaHHA 3acTpaxoBaHOlO 0CO6OI0 OilliliHOrO nepeknagy AOKymeHTIB (OKpim

NOKYMEHTIB, CKNafieHMX POCiNCbKOI, aHMiNCbkolo abo HiMeLbkolo MoBamm), CTpaxoBWK 3anuLUaE 3a

cob0i0 NpaBo BMKOHATM O(iLiiHMIA Nepeknaj HaaaHWX AOKYMEHTIB 3a BAaCHMI KOLIT 3 NOAanbWmm

BUpPaxyBaHHAM BapTOCTi Nepeknady 3 CyMm CTPaxoBoi BUNIATU.

the right for inheritance of the Insured Person’s heir, if such heir is the beneficiary of insurance
indemnity;

e in case of the Insured Person’s disability due to accident - certificate issued by medical-
sanitary expert commission (MSEC) (original or copy, stamped by MSEC) regarding
disability; original or copy of outpatient patient’s medical card stamped by health care
facility and/or extracts from medical history of the Insured Person indicating diagnosis,
information about treatment process, surname, initials, seal of the doctor who issued such
extract.

5.4. If necessary, the Insurer shall request from the Insured, the Insured Person, or the person who

represents the Insured Person, other documents about the circumstances and causes of insured event

and amount of loss.

5.5. All documents submitted to the Insurer shall be clearly written or printed on forms and shall

bear the respective seals and signatures of authorised officials, and shall contain the name, address,

and contact telephone number of the issuing authority (person). Invoices and financial documents
confirming the fact of payment (fiscal receipts, receipts, orders, etc.) shall be submitted in the form of
original copies.

5.6. In case of the Insured Person’s failure to provide official translation of documents (except for

documents issued in Russian, English, or German), the Insurer shall reserve the right to perform official

translation of submitted documents at its own expense and then deduct the cost of translation from
amount of insurance indemnity.

(6. MPU4YUHU BIAMOBU Y BUIVIATI CTPAXOBOIO BIALUKOAYBAHHA / CTPAXOBOII')
BUMNATU

( 6. REASONS FOR INSURANCE INDEMNITY / INSURANCE CLAIM PAYMENT REFUSAL )

6.1. [puunHamu BiAMOBM y CTPaxoBil BUNNaTi / BUNNaTi CTPaxoBOro BifLLIKOAYBaHHS €:

6.1.1. HaBMUCHI Aii 3acTpaxoBaHOi 0cobM (ii NPeACTaBHMKIB), CNPAMOBaHI Ha HaCTaHHA CTPaxoBOrO
BUMagAKy, KpiM BUMAAKIB, KON Ui Ail NOB’A3aHi 3 BUKOHAHHAM HUMW rPOMafAHCBHKOTO 4u Ciyx60oBoro
0608’A3Ky, B CTaHi HeobXiaHOI 0bopoHM (6e3 nepeBuleHHs T Mex) abo 3axuUCTy MaiHa, XUTTA,
300poB’A, YecTi, rigHOCTi Ta AinoBoi penyTauii. Keanicikauia pain 3actpaxosaHoi ocobu (i
npefcTaBHMKIB) BCTAHOBNIOETLCA BIAMOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YkpaiHu;

6.1.2. BuMHEHHs 3aCTPaxoBaHOI 0COBOI0 YMUCHOTO 3/104MHY, IO NPU3BIB 10 CTPaX0BOro BUNAfKY;
6.1.3. nopaHHa 3acTpaxoBaHolo ocoboto (il NpeAcTaBHMKaMK) CBIAOMO HerpaBAUBUX BiOMOCTeN
Npo NPUYMHM, 06CTaBUHM CTPaXOBOrO BUMaAKY, PO3MIp 36MTKiB;

6.1.4. oTpMaHHA 3acTpaxoBaHOIO 0CO60I0 MOBHOTO BiALIKOAYBaHH:A 36MTKIB Bif 0COOU, BUHHOI Yy ix
3anopisiHHi;

6.1.5. HenosigomieHHss abo HecBoeyacHe mnosigomneHHs CTpaxoBuka abo yMOBHOBaXEeHOro
MpenactaBHuka CTpaxoBKKka NPO HaCTaHHA CTPaxOBOTo BUMafKy 6e3 NOBaXHMX Ha Lie MPUYMH;

6.1.6. cTBOpeHHsa CTpaxoBMKy NEPELLKOA Y BU3HaYeHHI 06CTaBMH, XapakTepy Ta po3Mipy 36uTkis;
6.1.7. HeBMKOHaHHA 3acTpaxoBaHO 0coboto 060B’A3KiB, NepeabayeHnx ymosamm [lorosopy;
6.1.8. iHwWi B1Nagku, nepenbayeHi 3akoHOAABCTBOM YkpaiHu.

6.2. [lonatkoBO A0 NyHKTY 6.1 OchepTn NpHUUMHaAMM BIAMOBM Y BUNNATI CTPAaXOBOTO BifLLKOAYBaHHA/
CTpaxoBiii BUNNATI € HaBMUCHI Aii 6NM3bKOTO poanya, Yonosika (APYXMHM) 3acTpaxoBaHoOi 0cobu,
CI'IpﬂMOBaHi Ha HaCTaHHA CTPaxoBOro BUNaaky,; BANHEHHA 6n13bkUM poanyem, YONOBIKOM (ﬂpy)KMHOIO)
3acTpaxoBaHOi 0COBM YMUCHOTO 3M104MHY, iHLWIMX MPOTMMPABHMX i, WO NPU3BENN 1O CTPaXOBOrO
BUNaMKy.

6.3. PiweHHs Npo BiAMOBY Yy CTpaxoBili BMMNaTi MOBIOMNAETbCA OCObi, WO nopana 3asBy Npo
CTpaxoBy BWMMnaTy / BUMMaTy CTPaxOBOrO BifLIKOAYBaHHA, MMUCbMOBO 3 OBIPYHTYBaHHAM MPUYMH
BigMoBM npoTsrom 10 (aecaT) pobounx AHIB 3 AaTh NPUAHATTA CTPaxOBUKOM BiAMOBIAHOIO PilEHHS.
6.4. BigpmoBa CTpaxoBuKa y CTpaxoBiit BUMnaTi / BUNnaTi CTPaxoBOro BiALIKOAyBaHHA abo po3mip
BUMNATK MOXYTb BYTH OCKapXeHi B CyOBOMY NOPAAKY.

6.1. The reasons for refusal to pay insurance indemnity / insurance claim shall be the following:
6.1.1. intentional actions of the Insured Person (its representatives) aimed at insured event occurrence,
unless such actions are connected with performance of civil or official duty in a state of necessary
defence (without exceeding its limits) or to protect property, life, health, honour, dignity, and business
reputation. Qualification of actions of the Insured Person (its representatives) shall be determined in
accordance with the current legislation of Ukraine;

6.1.2. commitment of deliberate crime by the Insured Person, which resulted in insured event
occurrence;

6.1.3. submission by the Insured Person (its representatives) of deliberately false information about the
causes, circumstances of insured event occurrence, amount of loss;

6.1.4. receipt by the Insured Person of full indemnity from the person responsible of inflicting it;
6.1.5. failure to notify or untimely notice to the Insurer or to the authorized representative of the
Insurer of insured event occurrence without a valid reason;

6.1.6. creating obstacles for the Insurer in determining the circumstances, nature, and amount of loss;
6.1.7. the Insured Person’s failure to perform duties stipulated by the Contract;

6.1.8. other cases stipulated by the legislation of Ukraine.

6.2. In addition to paragraph 6.1 of the Offer, the reasons for refusal to pay insurance
indemnity / insurance claim are: deliberate actions of a close relative, husband (wife) of the
Insured Person, aimed at insured event occurrence; commitment by a close relative, husband
(wife) of the Insured Person of intentional crime, other illegal actions, which led to insured event
occurrence.

6.3. The decision about refusal to pay insurance indemnity shall be informed to the person, who
filed a claim for insurance indemnity, in writing indicating the reasons for refusal within 10 (ten)
working days after the date of the Insurer’s decision.

6.4. The Insurer’s refusal to pay insurance indemnity / insurance claim or the amount of indemnity
may be appealed in court.

7. CTPOK TA MICLE fiIi JOrOBOPY. YMOBU JOCTPOKOBOIO MPUMUHEHSA QIi
[OroBoPY

7. PERIOD AND TERRITORY OF THE CONTRACT. TERMS AND CONDITIONS OF THE
CONTRACT EARLY TERMINATION

7.1. [lorosip Habupae u4uHHOCTi 3 00 rog. 00 xB. pAaTi, 3a3HadyeHoi Ak pAaTa mouvatky

cTpoky Aii [loroBopy BiAMOBIAHO [0 YMOB 3a3HayeHWX B 3asBi-npuefHaHHA (AkuenTi) B

rpacgpi «CTpok pii [loroBopy», ane He paHille AaTM HacTyMHOI 3a AaToOl0 ChnaTM CTPaxoBOro

nnartexy.

7.2. [lia Jorosopy 3akiH4yeTbcA 0 24 roguHi 00 XBMAMH paTW, 3a3HaveHol AK faTa 3aKiH4eHHs

cTpoky Aii [loroBopy BiANOBIiAHO A0 YMOB 3a3Ha4yeHux B 3anBi- npueaHaHHa (AkuenTi) B rpadi «CTpok

nii [oroBopy», sKWO iHWi 0b6CcTaBUHM nepepbayeHi [loroBOPOM He Npu3Benn A0 [OCTPOKOBOrO

NPUNUHEHHA iHoro Aji.

7.3. [lia poroBopy TpuBaE NPOTATOM KiNbKOCTi 3acTpaxoBaHWX [HiB, 3a3HayeHMx B 3asBi-

npueaHanHi (AkuenTi). Y BuNagKy BUKOPUCTaHHA BCiX 3aCTpaxoBaHMX AHIB (KiNbKiCTb BUKOPUCTaHWX

3aCTPaxoBaHMX [HIB BU3HAYAETLCA LWNAXOM NifACYMOBYBaHHA [1HiB NepebyBaHHA 32 MexaMu TepuTopii

Ykpaiiu B nepiop il [loroBopy) AOTOBIip BBaXa€TbCA TaKUM, LLO 3aKiHYMBCA Y 3B’A3KY 3 BUKOHAHHAM

CrpaxoBukom 30608’A3aHb Nepef 3acTpaxosaHolo 0co06010 B NOBHOMY 06cCA3i.

7.4. [loroBip BBaXa€TbCsA TakMM, LLO He HabyB YMHHOCTI MO BiAHOLLEHHIO A0 3aCTpaxoBaHMX 0OCi6,

LLIO 3HAXOAMNNCh 32 MeXamu TepuTopii YkpaiHu Ha aaTy npmeaHaHHa no Ocdeptn.

7.5. [lia [loroBopy Moxe 6yTh [OCTPOKOBO NPUMMUHEHa Yy pasi:

7.5.1. BukoHaHHsa CTpaxoBMKkoM 3060B’A3aHb Nepef, 3acTpaxoBaHoo 0co0b0i0 y NOBHOMY 06cs3i;

7.5.2. NpUIAHATTA CyA0BOrO pillleHHA NPO BU3HaHHA [loroBopy HepincHNM;

7.5.3. nikeipauii CTpaxyBanbHuka — lopuaMYHOI ocobu abo cmepTi CTpaxyBanbHuKa — (Pi3UyHOI

0cobu 4M BTpaTM HUM AI€3AATHOCTI, 3a BUHATKOM BMMafkie, nepegbdayeHnx ctattamu 22, 23, 24

3akoHy YkpaiHu «[po cTpaxyBaHHsA»;

7.5.4. niksinauii CTpaxoBuKa y Nopajaky, BCTaHOBIEHOMY 3aKOHO1aBCTBOM YkpaiHu;

7.5.5. [OCTPOKOBOrO NNAHOBOrO NOBEPHEHHSA Ha TepuTOpito YKpaiHu, 3 MOMEHTY, Konu 3acTpaxoBaHa

0coba, fika NOBEPTAETHCA i3 3aKOPAOHHOT NOAOPOXI, NepeTHe AepPXaBHWI KOPAOH Npw B'i3ai B YkpaiHy

(kpaiHy il NOCTINHOTO NPOXMBAHHA YM FPOMaAAHCTBA).

7.5.6. B iHWWMX BUNaaKax, NnepeabadeHMx 3akOHOAABCTBOM YKpaiHu.

7.6. [lin [loroBopy Moxe OyTu JOCTPOKOBO NpunuHeHa Ha Bumory CTpaxyBanbHuka abo CTpaxoBuka.

7.7. Tlpo Hamip BOCTPOKOBO NPUNUHWTK Aito [loroBopy byab-sika CTopoHa 3060B’s3aHa NoBiAOMUTH

iHLY CTOPOHY He Mi3Hille Hix 3a 30 (TPMALATb) KaneHJapHNUX AHIB 10 00YMOBNIEHOT AaTU MPUMMHEHHS.

7.7.1. Y pasi focTpokoBoro npunuHeHHs aii [loroopy 3a Bumoroto CrpaxyBanbHuka CTpaxoBuk

noseprae oMy HacTHy CTpaxoBOro nnaTexy 3a nepiof, L0 3anMLWMBCA A0 3aKiHYeHHs Aii [lorosopy,

3 BiflpaxyBaHHAM HOPMaTUBHWX BUTPaT Ha BefleHHA cnpasu y po3mipi 30% Ta pakTUYHUX CTPaxoBUX

BMMNAT/BiALLIKOAYBaHb, Lo Bynu 3aiicHeHi 3a [loroBopoMm.

7.7.2. fixwo Bumora CTpaxyBanbHuka obymoBneHa nopylueHHam CTpaxoBukoM ymoB [loroBopy, To

oCTaHHin noBepTae CTpaxyBanbHWUKy crinadeHnii Hum CTpaxoBMit Mnatixx NoBHICTIO.

7.7.3. Y pasi OCTPOKOBOro npunuHeHHs aii [lorosopy 3a Bumoroto CtpaxoBuka CTpaxyBanbHUKy

NoBepPTaETbCA NOBHICTIO cNnaveHnit HuM CTpaxosuii NnaTix.

7.8. fxuwo Bumora CTpaxoika obymoBneHa HeBUKOHaHHAM CTpaxyBanbHUKOM yMOB [loroBopy, T0

CrpaxoBuk noseptae CtpaxyBanbHuKy CTpaxoBuii NaTix 3a Nepiof, Lo 3aNMLIMBCA [0 3aKiHYeHHs Aii

[loroBopy, 3 BUpaxyBaHHAM HOPMaTMBHUX BUTPAT Ha BeleHHA cnpasu y po3mipi 30%, Ta dakT4yHUxX

CTpaxoBWx BUMNaT, Wo bynu 3aiicHeHi 3a [loroBopoMm.

7.9. Micuem pii loroBopy € BM3HayeHa B 3asBi-npuenHaHHi (AkuenTi) TepuTopis Aii [lorosopy.

[orosip Ha TepuTopii YkpaiHu (kpaiHi MOCTIMHOrO NPoXuBaHHA/NepebyBaHHA abo rpomaasHCbKOT

HanexHoCTi 3acTpaxoBaHOI 0cObM) He fje.

7.9.1. NigTBepaXeHHAM TMMYacoBOro nepebyBaHHSA 3a KOPAOHOM € Bi3a abo ii aHanoru Ta NosHauku

y macnopTi Ana Bui3ay 3a kopAaoH. [JOKyMeHT, o Aa€ npasBo Ha nocTiiHe (y TY., 3 BU3HAaYeHUM

TepMiHOM) npoxuBaHHA/NepebyBaHHA 3a Mexami YkpaiHu, BUAAHUI YNOBHOBaXeHWM OpraHoM

KpaiHu nepebyBaHHsA, He Aa€ NPaBO Ha OTPUMAHHA CTPAXOBOI BUNNATH/BIALLKOAYBAHHS.

7.10. BuknioyaioTbes 3 TepuTopii aii JoroBopy:

a) okpemi Teputopii KkpaiH (agMiHiCTpaTMBHI oaMHMLI), B Mexax Akux BiAOyBalOTbCA BOEHHI
KOHCPNIKTM B Nepiofl HaCTaHHA CTPaxOBOro BUMAAKY,;

b) TUM4acoBO OkynoBaHi, aHeKCOBaHi 4M cnipHi TepuTopii, TepuTopii HeBM3HaHWMX YkpaiHowo B
YCTaHOBNEHOMY MOPSAAKY AepXaB;

¢) TepuTopii, wopo skmx M3C Ykpaitn Hafano pekomeHpaaLilo yTpMMaTUCA Bifi MOI3[0K 10 NepeTUHy
3acTpaxoBaHoo 0C060t0 KOPAOHY.

7.11. TepwuTopis fii [lorosopy 3a paHoto ObepTolo NOAINAETHCA Ha [iBi 30HK, a came:

7.11.1. «€Espona (B T4. CH)». 3a ymoBamn OdpepTy, [0 AaHOI 30HM HanexaTb KpaiHu 3axigHol

€sponu (ABcTpis, benbris, Benukobputanis, |pnaHpis, Himeuumna, JlixteHwTerH, Jliokcembypr,

Mownako, Higepnanau, ®panuis, Llseruapis), MNisgeHHoi €Bponu (AnbaHis, AHgoppa, bocHia Ta

lepueroBuHa, BatukaH, lpeuis (Ta Bci ocTposu), Icnanis, Itania, MakepoHris, Manbta, Moptyranis, CaH-

MapwHo, Cepbis, CnoseHisi, XopBaTis, YopHoropis), MisHiuHoi €Bponn (daHis, IcnaHais, Hopseris,

Nartsin, Nutea, ®iHnanpia, Lseuis, EcTowin), CxigHoi €sponu (binopych, bonrapis, YropiiuHa,

Monpasis, Monbua, Pocia, Pymyris, CnosauumHa, Yexin), KasaxctaH, Typeuuuna, pysis, Kinp,

AsepbaiinxaH, BipmeHis.

7.11.2. «Becb CsiT». 3a ymoBamu OchepTh, A0 fAHOT 30HM HanexaTb BCi KpaiHu CBITY, KPiM THX, fAiKi €

y BuHaTkax (nyHkT 7.10. OcbepTh).

7.1. The Contract shall become effective from 00 hours 00 minutes of the date specified as the

inception date of the Contract under the terms and conditions specified in the Application of adhesion

(the Accept) in the field «Period of the Contract», but not earlier than the date following the date of

insurance premium payment.

7.2. The Contract shall expire at 24 hours 00 minutes of the date specified as the expiry date of the

Contract in accordance with the terms and conditions specified in the Application of adhesion (the

Accept) in the field «Period of the Contract», unless other circumstances provided for by the Contract

have led to early termination thereof.

7.3. The Contract shall be valid for a number of insured days specified in the Application of adhesion

(the Accept). In case of expiry of all insured days (number of expired insured days shall be determined

by summing up days of stay outside the territory of Ukraine during the period of the Contract), the

Contract shall be deemed expired as a result of fulfilment of the Insurer’s obligations to the Insured

Person in full.

7.4. The Contract shall be considered invalid in regard to Insured Persons that were located outside

the territory of Ukraine at the date of adhesion of the Offer.

7.5. The Contract may be early terminated in the following cases:

7.5.1. the Insurer has fulfilled its obligations to the Insured Person in full;

7.5.2. judicial decision on recognition of the Contract as void;

7.5.3. liquidation of the Insured-legal entity or death of the Insured-individual or

loss of capacity, except as provided by articles 22, 23, 24 of the Law of Ukraine On

Insurance;

7.5.4. liquidation of the Insurer in the manner specified by the legislation of Ukraine;

7.5.5. early planned return to Ukraine, after the moment when the Insured Person, who returns

from trip abroad, crosses the state border when entering Ukraine (country of residence or

citizenship).

7.5.6. in other cases stipulated by the legislation of Ukraine.

7.6. This Contract may be early terminated on demand of the Insured or the Insurer.

7.7. Any Party shall notify the other Party of its intention to terminate the Contract early, not later

than 30 (thirty) calendar days before the date of termination.

7.7.1. In case of early termination of the Contract at the request of the Insured, the Insurer shall

return the Insured the insurance premium for the period remaining till expiration of the Contract, less

regulatory costs of doing business in amount of 30%, and actual insurance indemnities / claims paid

under the Contract.

7.7.2. If the Insured’s request is due to the Insurer’s violation of the Contract terms, the latter shall

return the paid insurance premium to the Insured in full.

7.7.3. In the event of early termination of the Contract at the request of the Insurer, the Insurer shall

return to the Insured the paid insurance premium in full.

7.8. If the request of the Insurer is caused by the Insured’s failure to fulfil the terms and conditions of

the Contract, the Insurer shall return to the Insured the insurance premium for the period remaining till

expiry of the Contract, less regulatory costs of doing business in amount of 30%, and actual insurance

indemnities paid under the Contract.

7.9. The territory of the Contract is the territory defined in the Application of adhesion (the Accept).

The Contract is not valid on the territory of Ukraine (the country of permanent residence / stay or

citizenship of the Insured Person).

7.9.1. Visa or its equivalents and marks in passport used to travel abroad shall be the confirmation of

temporary stay abroad. Document entitling permanent (including, with defined term) residence / stay

outside Ukraine, issued by the competent authority of the country of stay, shall not give the right to

receive insurance indemnity / claim payment.

7.10. The following territory shall be excluded from the Contract coverage:

a) territory of the countries (administrative units), within which there are military conflicts during the
period of insured event occurrence;

b) temporarily occupied, annexed, or disputed territories, territories of countries unrecognized by
Ukraine in established order;

¢) territories regarding which the Foreign Ministry of Ukraine issued a recommendation not to travel
before the Insured Person crossed their border.

7.11. The Contract territory under this Offer shall be divided into two zones, namely:

7.11.1. <Europe, including CIS». Under the Offer, this zone shall include Western Europe countries

(Austria, Belgium, United Kingdom, lIreland, Germany, Liechtenstein, Luxembourg, Monaco,

Netherlands, France, Switzerland), Southern Europe (Albania, Andorra, Bosnia and Herzegovina,

the Vatican, Greece (and all islands), Spain, Italy, Macedonia, Malta, Portugal, San Marino,

Serbia, Slovenia, Croatia, Montenegro), Northern Europe (Denmark, Iceland, Norway, Latvia,

Lithuania, Finland, Sweden, Estonia), Eastern Europe (Belarus, Bulgaria, Hungary, Moldova, Poland,

Russia, Romania, Slovakia, Czech Republic), Kazakhstan, Turkey, Georgia, Cyprus, Azerbaijan,

Armenia.

7.11.2. «The whole world». Under the Offer, this zone shall include all countries of the world

excluding the countries that are excluded (paragraph 7.10. of the Offer).



( 8. RIGHTS AND OBLIGATIONS OF THE PARTIES )

( 8. NMPABA TA O6OBAI3KU CTOPIH )
8

.1. CTpaxoBuK 3060B’si3aHMIA:
8.1.1. o3HaitomuT CTpaxyBanbHuKa, 3acTpaxoBaHy ocoby 3 3asBolo-npueaHaHHAM (AkuenTom),
Odpeproto i Mpasunamu;
8.1.2. Bupatv CTpaxyBanbHuKy, 3acTpaxoBaHii 0cobi npumipHuk (1) 3assu-npueaHanHa (AkuenTy);
8.1.3. npotarom 2 (aBox) pobouMX AHIB, AK TiNbKM CTaHE BiLOMO NPO HaCTaHHA CTPAaXOBOTO BUMAAKY,
BXWTW 3axOAiB LOAO0 OCOPMNEHHS BCiX HEOOXiAHMX AOKYMEHTIB ANA CBOEYACHOrO 3AiMCHEHHS
CTPaxoBoi BUNNATK / BUNNaT CTPAxoBOTO BifLLKOMYBaHHS;
8.1.4. npu HacTaHHi CTPaxOBOrO BMMajKy Ta OTPUMAaHHI BCiX HEOOXiAHMX AOKYMEHTIB 3AiMCHUTK
CTpaxoBy BMMNaTy/BifLWKoAYBaHHA y nepeabadeHmnii [Jorosopom CTpok;
8.1.5. y BunagKy NPUIHATTA PilLEeHHs MPO BiAMOBY y CTPaxoBiit BUMNATI/BiALIKOAYBaHHI NMMCbMOBO
NoBiOMUTM NpPO Lie ii ofepxyBaya i3 06IPyHTYBaHHAM NMPUYMH BiAMOBU;
8.1.6. y pasi BTpaTM NpuMipHKKa nignuncaHoi 3aaBu-npuenHaHHa (AKLEeNTy) Ha NiacTasi NMCbMOBOT
3asBM 3acTpaxoBaHoOi 0cobu npoTarom 2 (ABOox) poboumx AHIB OpraHidyBaTu Bupady AybnikaTy
BTPaYeHOro NpMMipHuKa;
8.1.7. TpumaTh B TaEMHMLI BiROMOCTi Npo 3acTpaxoBaHMx OCib Ta iX MaliHOBI CTaHM, 3a BUHATKOM
BMNafKiB, nepeabayeHnx 3akOHOAABCTBOM YkpaiHu.
8.2. CrpaxoBMK Ma€ npaBo:
8.2.1. 3anuTyBaTn y 3acTpaxoBaHoi 0cobu bynb-aky iHopMmaLilo, Lo Mae BigHOLWEeHHA 10 [Jlorosopy;
8.2.2.y pasi odiuiiHnx 3BepHeHb A0 OMIUIHNX OpraHiB, AKi BONOAIOTH/MOBMHHI BONOAITU
iHpopmaLli€io Npo 06CTaBMHM CTPaXOBOTO BUNAAKY, BiACTPOUMTM NPUAHATTA PillieHHA NPO 3/1iNCHEHH:A
abo BiMOBY y 3iMICHEHHI CTPaxOBOI BUMNATW/BIALWIKOAYBaHHA 1O OTPMMaHHA odiLliliHOI BiANOBIAi, ane
He binbue 60 (wecTn aecsTn) pobounx fHis;
8.2.3. camocTiiiHO 3’scOBYBaTM MPUYMHM Ta 0OCTaBUHK CTPAaXOBOTO BMMa/Ky, 3B€PTaTUCh i3 3anuTamm
N0 KOMMETEHTHWUX OpraHiB 3a AOKyMeHTaMM1, HEOOXiAHUMMW ANA NPUIAHATTA PilUEHHA NPO CTpaxosy
BMNNaTY/BiALIKOAYBaHHA, AKLLO [OKYMEHTIB, HaflaHWMx 3acTpaxoBaHolo ocoboto (BuropoHabysauem)
Hefl0CTaTHbLO;
8.2.4. NpoBOAMTMU He3aNexHy ekcrnepTu3y 06CTaBUH CTPaxoOBOTO BUMAAKY;
8.2.5. npw HeobXxigHOCTI 3ailCHIOBaTM AOAATKOBE MeaMUHe 06CTexXeHHs 3acTpaxoBaHMX OCib, 3anyyaloun
[0 LIbOro HeobXxiaHMX crewianicTis, abo BMaraTy Bif 3acTpaxoBaHMx OCib NPOMTY Take 0BCTEXEHHS;
8.2.6. BinMOBUTM Yy 3[iiCHEHHI CTPaxoBOI BUNNATK/BifLLKOAYBaHHA BiANOBiAHO [0 po3ainy 6 OdepTn.
8.2.7. iHiuiloBaTy BOCTPOKOBE NPUNUHEHHA Ail [loroBopy;
8.2.8. iHiuiloBaTV BHeceHHs 3MiH fo [loroBopy;
8.2.9. y pasi 3MiHK CTyneHs CTPaxoBOro pU3nKy BHOCUTK 3MiHM y [lorosip.
8.3. 3acrtpaxoBaHa 0coba 30608" A3aHa:
8.3.1. fo oTpuMaHHA MeguyHOi 4M Oyab-Akol iHWOI gonomory, nepefbadeHol Nporpamoio
CTpaxyBaHHs, mosigomuTn CTpaxosuka abo ynosHosaxeHoro [MpepctasHuka CTpaxoBuka Mpo
HaCTaHHsA CTPaxoBOro BUMNafKy 3a TenechoHamu:
+38 044 239 88 00,
+38 095 280 82 43 Tinbku gna SMS nosigomneHb
Email address: coris@coris.ua
SKYPE: CORIS.UA
Viber +38 068 239 88 00
Ta BWMKOHyBaTU BCi pekomMeHpaLii CTpaxoBuka abo ynosHosaxeHoro [lpepactaBHuka CTpaxosuka
OO0 OTPUMAHHSA i/abo onnat MeauYHOI, MeAUYHO- TPaHCMOPTHOI AOMOMOrU. B pasi oTpumaHHs
HeBiAKNaaHOT MeAUYHOT LONOMOrY NPU CTaHax, L0 3arpoXyIoTb XUTTIO 3acTpaxoBaHoi 0cobu abo npu
CTaHax HEMPUTOMHOCTI 3aCTPaxoBaHOI 0COBU NOBILOMNEHHA MOXIMBO 3AINCHUTYU K TiNbKK Lie CTaHe
MOX/IMBO, ane He Mi3Hilwe 3 (TPbOX) AHiB;
8.3.2. npw HacTaHHi CTpaxoBoro BuNaaky Hanatn CTpaxoBuKy [LOKYMEHTM NPO NPUYMHK | 06CTaBUHM
HaCTaHHA CTPaxoBOrO BUNAfKY;
8.3.3. Hapatn nikapio-ekcnepty CTpaxoBuka MOXIMBICTb NPOBENEHHA MEeAMYHOro ornagy y pasi
BUHUKHEeHHSA y CTpaxoBuMka CyMHIBIB LLIOJO CTaHy 3[,0pOB’s 3acTpaxoBaHOi 0cobu;
8.3.4. Ha Bumory CrpaxoBuka HapfaBaT Oynp-iky iHOpMaLLilo i AOKYMEHTH, WO HeobXigHi Ans
BCTaHOB/EHHA 06CTaBMH | NPUYMH HaCTaHHA CTPaxOBOrO BUMNAAKY | BUSHaYeHHSA PO3Mipy 36UTKiB;
8.3.5. AKwo nicna OTpMMaHHA CTPaxoBOro BiflkofyBaHHA 36MUTkM 3acTpaxoBaHoi ocobu OynmyTb
BifilUKOAOBaHi 0CObamMu, BMHHMUMM Yy 3amofifaHHi uMx 36uTkiB, 3acTpaxoBaHa ocoba 3060B’s3aHa
nosepHyTM CTpaxoBuMKy CyMy CTPaxOBOFO BifJLUKOflyBaHHs Y PO3Mipi, BiALLKOAOBaHOMY Tak1Mm ocobamu;
8.3.6. nepepnatu CTpaxoBuKy BCi JOKyMEHTH, HeOoOXiAHI Ans 3airicHeHHs CTpaxoBUKOM MpaBsa BUMOTH
110 0Ci0, BUHHMX Yy 3anopifaHHi 36MTkiB (B 4aCTUHI ROOPOBINLHOrO CTpaxyBaHHs (YiHAHCOBUX PU3MKIB),
notpumysatuce lorosopy i Mpasun.
8.4. 3actpaxoBaHa ocoba mae npaBo:
8.4.1. o3HaoMUTUCb 3 yMOBaMu 3assu-npueaHaHHs (AkuenTy), OcepTn i Mpasunamu;
8.4.2. otpumatn cTpaxoBy BunnaTy (abo cTpaxoBe BifLUIKOAYBAaHHA) MPWU HaCTaHHI CTPaxoBOro
BUNafKy y CTpok, nepepbayenmnii Oceproto;
8.4.3. ockapxuTi B nopsfky, nepefbdayeHomy 3akoHOM, BigMoBy CTpaxoBuka y CTpaxoBiit Bunnati
(abo BMnnaTti cTpaxoBOro BifLKoAyBaHH:A) abo po3mip BuMnaTy, 3ailcHeHoi CTpaxoBUKOM; OTpUMaTK
nybnikat 3asBu-npuenHaHHa (AkuenTy) y pasi ioro BTpaTi (nmicna Bupadi gybnikaTy BTpaueHMit
NMPUMIPHUK BBaXAETbCA HEAIMCHUM i Hisiki BUNNaTW/BiALLIKOAYBaHHSA MO HbOMY He 3AIMCHIOITLCA);
8.4.4. ofepxath byab-siki po3’scHeHHs 3a yknafeHUM [JoroBopom.

8.1. The Insurer shall be obliged to:

8.1.1. to familiarize the Insured, the Insured Person with the Application of adhesion (the Accept), the
Offer, and the Rules;

8.1.2. to issue a copy of the Application of adhesion (the Accept) for the Insured, the Insured Person;
8.1.3. within 2 (two) working days, as soon as it becomes known about insured event occurrence, to
take measures to issue all documents required for timely payment of insurance indemnity / insurance
claim;

8.1.4. upon insured event occurrence and after receipt of all necessary documents, to pay insurance
indemnity / insurance claim within the term provided by the Contract;

8.1.5. in case of refusal to pay insurance indemnity / insurance claim, to notify the beneficiary about
such decision, indicating the reasons for refusal;

8.1.6. in case of loss of a copy of signed Application of adhesion (the Accept), to organize issuance
of a duplicate of the lost copy within 2 (two) working days on the basis of a written application from
the Insured Person;

8.1.7. to keep the information about the Insured Persons and their property status confidential, except
as provided by the legislation of Ukraine.

8.2. The Insurer shall have the right to:

8.2.1. to require the Insured Person to submit any information relating to the Contract;

8.2.2. in event of sending formal requests to the official authorities, which have / should have
information about the circumstances of insured event occurrence, to postpone the decision on payment
or refusal to pay insurance indemnity / claim until receipt of official response, but not exceeding 60
(sixty) working days;

8.2.3. to investigate the causes and circumstances of insured event independently, send requests to
the competent authorities for documents necessary to make decision about insurance indemnity /
claim payment, if the documents provided by the Insured Person (the Beneficiary) are not enough;
8.2.4. to conduct independent examination of circumstances of insured event;

8.2.5. if necessary, to conduct additional medical examination of the Insured Persons, involving
necessary experts, or to require the Insured Persons to pass such examination;

8.2.6. to refuse to pay insurance indemnity / claim in accordance with section 6 of the Offer.

8.2.7. to initiate early termination of the Contract;

8.2.8. to initiate amendments to the Contract;

8.2.9. in case of changes in the degree of risk, to amend the Contract.

8.3. The Insured Person shall be obliged to:

8.3.1. before receiving health care or any other care provided by the insurance program, to
notify the Insurer or the authorized representative of the Insurer of insured event occurrence by
phone:

+38 044 239 88 00,
+38 095 280 82 43 for SMS messages only
Email address: coris@coris.ua
SKYPE: CORIS.UA
Viber: +38 068 239 88 00
and to comply with all recommendations of the Insurer or the authorized representative of the
Insurer in respect of receiving and/or paying for health care, medical transportation aid. In case of
receiving emergency medical care in conditions that threaten the life of the Insured Person or in cases
of unconsciousness of the Insured Person, such notification shall be made as soon as possible, but not
later than within three (3) days;
8.3.2. upon insured event occurrence, to provide the Insurer with documents indicating the causes
and circumstances of insured event occurrence;
8.3.3. to provide the Insurer’s doctor-expert with the possibility to conduct medical examination in
case of the Insurer’s doubts about health condition of the Insured Person;
8.3.4. on demand of the Insurer, to provide any information and documents necessary to determine
the circumstances and causes of insured event occurrence and amount of loss;
8.3.5. if after receiving insurance indemnity, the loss incurred by the Insured Person shall be
indemnified by persons responsible for causing such loss, the Insured Person shall return to the Insurer
the amount of insurance indemnity received from such persons;
8.3.6. to provide the Insurer with all documents, required for implementation of legal claim against
persons responsible for loss occurrence (under voluntary financial risk insurance), to comply with the
Contract and the Rules.
8.4. The Insured Person shall have the right to:
8.4.1. to be familiarized with the terms and conditions of the Application of adhesion (the Accept),
the Offer, and the Rules;
8.4.2. to receive insurance indemnity (or insurance claim payment) upon insured event occurrence
within the period stipulated by the Offer;
8.4.3. to appeal in accordance with the law the Insurer’s refusal to pay insurance indemnity (or pay
insurance claim), or amount of indemnity paid by the Insurer; receive a duplicate of the Application of
adhesion (the Accept) in case of its loss (after issue of the duplicate, the lost copy shall be considered
invalid, and no indemnities/claim shall be paid under it);
8.4.4. to receive any explanations concerning this Contract.

( 9. NOPAAOK BUPILLEHHSA CMOPIB )

( 9. DISPUTE RESOLUTION )

9.1.  Bci cnopu no [loroBopy Mix CTpaxoB1KOM Ta 3acTpaxoBaHOI0 0COO0I0 BUPILLYIOTCA LUNAXOM
neperosopis.

9.2. [lpu He[oOCATHEHHi 3rogM cnopu MaioTb OyTWM nepefaHi Ha po3MAL Cydy Yy MOPSAAKY,
nepenbayeHOMy 3akoHO[aBCTBOM YKpaiHu.

9.1.  All disputes under this Contract between the Insured Person and the Insurer shall be resolved
by negotiation.

9.2. In case if the Parties fail to agree, disputes shall be resolved in court in a manner stipulated by
the current legislation of Ukraine.

( 10. BIRNOBIQANIbHICTb CTOPIH )

( 10. LIABILITY OF THE PARTIES )

10.1. 3a BUMHATKOM BuNapkie, konu [Orosip OCGOPMNEHO He HaNeXHUM YUHOM 3 BUHU
CrpaxyBanbHuka, CTpaxoBMK Hece MaiiHOBY BifiNOBIAANbHICTb 3a HECBOEYACHE 3[1iINCHEHHA CTPaxoBOi
BMMNaTK / BUNNATU CTPAxXOBOTO BifLIKOAYBaHHA LUAXOM CNnaTh neHi y posmipi 0,01% 3a koxeH fieHb
3aTPUMKM, ane He binblue noggiiHoi 0bnikosoi ctaBkn HBY.

10.1. With exception of cases when the Contract is not properly issued on the fault of the Insured,
the Insurer shall bear liability for failure to timely pay insurance indemnity / insurance claim by
paying a penalty of 0.01% for each day of delay, but not exceeding the double discount rate of the
NBU.

( 11. IHWI YMOBU )

( 11. OTHER TERMS AND CONDITIONS )

11.1. CTOpOHM 3BiINbHAIOTLCA Bif BUKOHaHHA 3060B’A3aHb Mo [loroBOpy MpW HacTaHHi chopc-
MaxopHUX 0OCTaBUH Ha TepMiH Aii Takux o6CTaBMH: sfepHOro BMOYXy, BRAMBY iOHI3yl04OrO
BUMNPOMIHIOBAaHHA Ta PafioakTMBHOIO 3abpyAHEHHs, rPOMaAAHCLKOI BilHM, akTiB y3ypnauii Bnagu,
MacoBMX rPOMafIAHCbKMX 3aBOPYLLIEHb, CTPaiKiB, 3aKONOTiB, akTiB TePOPM3MY, BIICbKOBMX Aii1 TOLLO.
11.2. Bci nosigomneHHs Ta BifoMOCTi, Wo HanpasnaioTbca CrtopoHamu [loroBopy ofHa OfiHii,
30iMCHIOIOTLCA Y MMCbMOBIN hopMi i BBaXAIOTbCA HaflaHUMM HaNEXHUM YMHOM, AKLLO BOHU HaflicnaHi
pekoMeH0BaHUM IMCTOM, abo HafaHi 0cOBUCTO 3 BPyHYEHHAM Mif PO3NUC BiANOBIfanbHit 0cobi, a
TakoX HafaHi/nosigomneHi — Tenedakcom, eneKTPOHHOIO MOLLTO TOLLLO 3 NOAANbLIMM HanpaBneHHAM
nosifomMneHHa abo AOKyMEHTIB pPeKOMEHAOBaHMM NMCTOM abo 3 [J0CTaBKOK TaKOro MOBTOPHOTO
NOBIOMNEHHA Y4/ [LOKYMEHTIB MOCUNBHUM.

Y BupileHHi BCix nuTaHb, He BperynboBaHux [loroBopom, CTopoHu kepytoTbca [Mpasunamu,
3aKoHOAaBCTBOM YKpaiHW. Y BuMagky po3biXHOCTel MiX MonoxeHHsMM [MpaBun cTpaxyBaHHS i
OdpepToio, B TH. 3asABU-NpUERHaHHA (AKLLENTY), NepeBara Hafa€TbCA NonoxeHHAM OchepT Ta 3anBu-
npuUeaHaHHA (AKLeNTy) BUKNafeHUM yKpPaiHCbKOIo MOBOIO.

11.3. 3acTpaxoBaHa ocoba oTpumana Bcio iHpopMaLiio B 06cA3i Ta B Mopsaky, Wo nepenbdayeHi
YacTuHoo fpyroto cTaTTi 12 3akoHy Ykpaitu «[po chiHaHCOBi Mocnyrn Ta aepxaBHe perynioBaHHA
PUHKiB (piHaHCOBMX MOCNyr». 3acTpaxoBaHa 0coba 3acBifuye, L0 3a3HavYeHa iHhopMaLlin € AOCTYMHOIO
B Micusx obcnyrosysaHHs KnieHTiB CTpaxosuka Ta/abo Ha Be6-cTopiHui CTpaxoBuka B Mepexi
IHTepHeT, a TakoX € NOBHOIO Ta [OCTATHLOIO [1/1A MPABUILHOTO PO3YMiIHHA CyTi (PiHaHCOBMX NMOCYT, L0
HapaloTbcs CTPaxoBUKOM.

11.4. CrpaxoBuk € pe3vaeHToM YkpaiHu Ta OnofaTKoBYETbCA BIANOBIAHO A0 [NoaaTkosoro kopekcy Ykpaitu.
11.5. Ha BuKoHaHHA BMMOr 3akoHy YkpaiHu «[1po 3axMCT nepcoHanbHUX AaHux» (Hapani - 3akoH),
3acTpaxoBaHa ocoba Hapae CTpaxoBMKy CBOK MOBHY HeoOMexeHy CTPOKOM 3rofly Ha 0bpobky ioro
nepcoHanbHMX AaHnx bynb-Ak1M cnocobom, nepenbadeHM 3akoHOM, 3aHeceHHs X A0 6a3 nepcoHanbHUX
nanmx Crpaxosuka Ta/abo CrpaxysanbHuka, nepegady Ta/abo HapaHHA pocTyny TpeTtiv ocobam 6e3
OTPUMaHHA [0AaTKOBOI 3roan 3acTpaxoBaHoi ocobu. O6pobka MepcoHanbHUX AaHMX 3AIMCHIOETHCA
CTpaxoBMKOM 3 METOIO HanexHOro BUKOHaHHA ymoB [loroBopy, po3chifyBaHHs, peanisauii npasa BUMOTM
CrpaxoBuka Ta/abo CTpaxyBanbHWKka A0 BUHHOI 0COOM Ta NPOBafXeHHA CTPaxoBOi AifNbHOCTI BiAMNOBIAHO
10 YMHHOTO 3aKOHOAABCTBA YkpaiHU. 3acTpaxoBaHa 0coba TakoX MOrOfKyETHCA Ha MPOMOHYBaHHs i1 nocnyr
CrpaxoBuka, B TOMY YMACAI LLNAXOM 3AIMCHEHHS 3 Helo NPAMUX KOHTAKTIB Ta BifnpaBneHHs i NoBijoMNeHb
Gynb-AK1MM 3acobamm 38’a3ky. 3acTpaxoBaHa ocoba MosigoMneHa npo i Npaea 3rigHO 3 3aKOHOM Ta NpPo
BK/IO4EHHS i NepcoHanbHUX faHnx Ao 6a3 nepcoHanbHUX aaHMx CTpaxoBuka.

Y po3yMiHHi 3akoHy nif MepCcoHanbHUMK AaHUMK pPosymieTbca bynb-Aika iHGopMauia wono
3acTpaxoBaHoi 0cObM B TOMy 4uChi, Npi3BuLle, iM’s, iM’s No-6aTbkoBi, AaTa Ta Miclle HaPOAXEHHS,
appeca, Tened)oH, MaCNOPTHI AaHi, ineHTUdiKaLiiHniA Homep, nNpodecis, iHdopMaLlia Lo CTOCYETbCA

11.1. The Parties shall be released from obligations under the Contract upon occurrence of force
majeure circumstances for the period of the following circumstances: nuclear explosion, effects of
ionizing radiation or radioactive contamination, civil war, usurped power, civil commotions, strikes,
riots, acts of terrorism, hostilities, etc.

11.2. Any and all notifications and information to be sent by the Parties of this Contract to each other
shall be made in writing and shall be deemed duly provided, if sent by registered mail or provided in
person with signature of receipt by authorised person and provided / notified by telefax, e-mail or etc.
with subsequent sending of notification or documents by registered mail or delivery of such repeated
notification or document by courier.

In cases not stipulated by this Contract, the Parties shall be governed by the Rules and the legislation
of Ukraine. In case of discrepancies between the provisions of the Rules of insurance and the Offer,
including the Application of adhesion (the Accept), the provisions of the Offer and the Application of
adhesion (the Accept) stated in Ukrainian shall prevail.

11.3. The Insured Person has received all information to the extent and in the manner provided
for in part 2 of article 12 of the Law of Ukraine on Financial Services and State Regulation of
Financial Markets. The Insured Person confirms that the above information is available at the
places of customer service of the Insurer and/or on the website of the Insurer on the Internet, and
is complete and sufficient for proper understanding of the basis of financial services offered by the
Insurer.

11.4. The Insurer is a resident of Ukraine and is taxed in accordance with the Tax Code of Ukraine.
11.5. Pursuant to the requirements of the Law of Ukraine On Personal Data Protection (hereinafter
referred to as the Law), the Insured Person provides the Insurer with its full perpetual consent for
processing its personal data in any manner provided by the Law, inclusion into personal data databases
of the Insurer and/or the Insured, transmission and/or providing access to third party without obtaining
additional consent of the Insured Person.

Processing of personal data shall be made by the Insurer for the purpose of proper performance of the
Contract, investigation, implementation of the Insurer’s and/or the Insured’s recourse rights against
responsible person and conducting insurance business in accordance with the current legislation of
Ukraine. The Insured Person also agrees to receive service offering from the Insurer, including through
direct contacts and messages by any means of communication. The Insured Person is informed
about its rights under the Law and about inclusion of its personal data to the Insurer’s personal data
database.

For the purposes of the Law, the personal data shall mean any information concerning
the Insured Person, including full name, date and place of birth, address, phone number,


mailto:coris@coris.ua

CTaHy 3[,0pOB’sl, MOCTaBNEHMX [iarHO3iB, NPU3HAYEHOrO MikyBaHHs, a TakoX iHLI BifOMOCTI, HagaHi
npv yknageHHi Ta BUKOHaHHi [loroBopy, B TOMy 4MCAi BiAOMOCTI, HaaaHi 3acTpaxoBaHolo 0cobolo npo
BuropgoHabysaua.

11.6. YMOBa LLO/I0 TOProBKX Ta EKOHOMIYHMX CaHKLiM. Hespaxaloum Ha byab-siki ymoBw [lorosopy, 3a LM
[loroBopoM He HafAETLCA Ta CTPax0Ba BUMIaTa/CTPaxoBe BiALIKOAYBaHHSA He BUnnadyeTbea CTpaxyBanbHUKY,
3acTpaxosaHiit 0cobi abo bynp-akii 0cobi — BuronoHabysady 3a [loroBopoMm, SIKILO Lli yMOBM CTpaxyBaHHS,
6yab-ika onnata abo BialwkoayBaHHs, nocnyra abo pisnbHicTb CTpaxyBanbHKKa, 3acTpaxoBaHoOi 0cobu y
6yab-Akiit Mipi nopyuye byab-aki Hopmu abo Brmorn OOH, Hopmu abo 3aKOHO[ABCTBO EBPOMNENCHKOrO
Coto3y, CrnonyyeHoro Koponisctea Benwkoi bputanii Ta MisHiuHoi IpnaHaii, Cnonyyenux LLtatis Amepukm,
LLIseruiapii, YkpaiHu LLOJO 3aCTOCYBaHHS TOPrOBMX abo eKOHOMIYHMX CaHKLi.

11.7. Llnaxom akuenTyBaHHA Li€i OchepTn Yepe3 BUMHEHHS BIAMOBIHMX A Ha Beb-calTi www.
uniga.ua B Y4aCTWHi 3aMOBHEHHA POPM MO TYPUCTUYHOMY CTpaxyBaHHIO, MPOXOAXEeHHA BepudikaLil
yepes SMS nosigomneHHs Ta onnati cTpaxoBoro nnatexy CTpaxyBanbHWK MiATBEPAXYE, IO 3
Mpasunamu Ta OpepTolo O3HaOMNEeHNA (-a) Ta 3rofeH (-Ha).

11.8. Llnaxom akuenTyBaHHA ui€l OhepTn yepe3 BUMHEHHSA BIAMOBIAHMX At Ha Beb-calTi www.
uniga.ua B YaCTWHi 3aNOBHEHHA (POPM MO TYPUCTUHYHOMY CTpaxyBaHHIO, MPOXOAXEHHA BepudikaLil
yepes SMS nosigomneHHs Ta onnati cTpaxoBoro nnatexy CTpaxyBanbHWK NiATBEPAXYE, WO HUM
oTpuMaHa 3rofia 3acTpaxoBaHux ocib Ha yknafeHHs [1orosopy.

CTPAXOBUK/ THE INSURER:

Mpusartxe ionef pucTeo “Crp “YHIKA”, B
0co6i Fonosum Mpaseninua Ynbe 0.B. / UNIQA Insurance Company, Private
Joint Stock Company, represented by Olena Uljee, the Chairman of the
Board

MicuesHaxopxeHHs / Location:

Ykpaina, 01032, m. Kuis, Byn. Cakcarancbkoro, 6ya. 70-A /
Ukraine, 01032, Kyiv, 70-A, Saksaganskogo Str.

Ten. / Tel.: (044) 225 60 00;

Linopo6osuii iHdopmauiiiHuii ueHTp / 24/7 information centre:
0800 600 600 (1inono60Bo, A3BiHKM NO YkpaiHi 6e3kolToBHI /
24/7, calls within Ukraine are free).

E-mail: office@uniqa.ua

n/p 265041855 B AT Panddparzer baHk Asanb /

c/a 265041855 with Raiffeisen Bank Aval J]SC

M®O / MFO 380805

koa €[IPTIOY / USREOU code 20033533

M.M. LS.

passport data, identification number, profession, information in respect of health condition,
diagnosis, prescribed treatment, as well as other information provided at conduction and
execution of the Contract, including the information provided by the Insured Person about the
Beneficiary.

11.6. Trade and economic sanctions clause. Notwithstanding any terms and conditions of the
Contract, no insurance indemnity / insurance claim hereunder shall be paid to the Insured, the Insured
Person or any other person-beneficiary under the Contract if such terms and conditions of insurance,
any payment or indemnity, service or activity of the Insured, the Insured Person in any way violates
any rules or regulations of the UN, rules or regulations or the European Union, the United Kingdom of
Great Britain and Northern Ireland, the United States of America, Switzerland and Ukraine regarding
application of trade or economic sanctions.

11.7. By accepting this Offer due to the execution of the relevant Actions on the website www.uniga.
ua in terms of filling out Travel Insurance forms, going through SMS messages verification and insurance
premium payment the Insured confirms that he/she is familiar and agrees with the Rules and the Offer.
11.8. By accepting this Offer due to the execution of the relevant Actions on the website www.
uniqa.ua in terms of filling out Travel Insurance forms, going through SMS messages verification and
insurance premium payment the Insured confirms that he/she received the consent of the Insured
Persons to conclude the Contract.



AOAATOK N°1 10 O®EPTU 3 AOBPOBI/IbHOIMO0O KOMMNEKCHOIO CTPAXYBAHHAl MOAOPOXYIOYUX 3A KOPAOH /

ANNEX No. 1 TO VOLUNTARY COMPREHENSIVE TRAVEL INSURANCE OFFER
N21614/20170817 Big 17.08.2017p. / No.: 1614/20170817 DATED August 17, 2017

Mporpama cTpaxyBaHHs / Insurance Program

CrpaxoBi cymu / Sums insured

HanoBHeHHs (nokpuTtTa) / Options (coverage)

Mepuuni ButpaTn / Medical expenses

LBMAKa HeBifknagHa foromora /
emergency medical care

ambynaTopHa HeBigknagHa gornomora /
outpatient emergency care

cTauioHapHa HeBigknajHa gornomora /
inpatient emergency care

cTomaTonoriyHa HesifknagHa fonomora (NimiT Ha 1 ocoby npoTarom fii gorosopy) / emergency dental care (limit per 1 person during the
period of the Contract)

akyllepcbka HeBiaknagHa gonomMora (Ao 28 TWxXHIB BariTHOCTI) / emergency obstetric care (up to 28 weeks of pregnancy)

Mepuko-TpancnoptHi BuTpaTtn / Medical transportation costs

MefiMuHa eBakyaLis B YkpaiHy / medical evacuation to Ukraine

penaTpiaLis B kpaiHy NPOXM1BaHHA abo NOXOBaHHA B KpaiHi HacTaHHA BUNafKy / repatriation to the country of residence or burial in the country
of event occurrence

BiABifyBaHHA 61M3bkMM poanYeM B pasi cTauioHapHoro nikyBaHHs (rocnitanisauii) / visit by close relative in case of inpatient treatment
(hospitalization)

KOMMeHcaLis BUTpaT Ha 3B'A30k 3 acucTaHcom / indemnification of costs for communications with the Assistance Company

Tabnuus 1/ Table No. 1

Cranpapr (B) / Standard
(B)

30 000 EUR/USD

100 EUR/USD

50 EUR/USD

CrpaxyBaHHs Bii HewlacHoro BunaaKy (B pasi npua6aHna panoi onuii) / Accident insurance (in case of purchase of this option)

cTpaxoBa cyMa (5% Bif, CTPaxoBOi CyMu Mo CTpaxyBaHHIO MeAnYHMX BUTpaT) / sum insured (5% of the sum insured under medical expenses
insurance)

cmepTb B pe3ynbTati HB, iHBanigHicTb 1,2 rpynu B pesynbtati HB / death as a result of accident; 1, 2 disability group as a result of accident

1 500 EUR/USD

Mporpama cTpaxyBaHHs, PO3MIp CTPaxoBOi CyMy Ta JO1ATKOBI YMOBM CTPaxyBaHHs 06MpaloTbca CTpaxyBanbHUKOM NPy akLienTyBaHHi 3anBu-npueaHants 1o Odeptn. O6paHa CTpaxyBanbHUKOM Nporpama CTpaxyBaHHA Ta 10aTKOBI yMOBM
CTpaxyBaHHS, AKi 3a3HaueHi y TabnuLi BuLLe 3a3Ha4qaloTbea B 3anBi-npuefHanHs. / The Insurance Program, amount of sum insured, and additional insurance options shall be selected by the Insured when accepting the Application of adhesion to the

Offer. The Insurance Program selected by the Insured and additional insurance options, specified in the Table above, are indicated in the Application of adhesion.

«+» - NO3HAYEHHA B TaBNNLL, L0 03HaYa€ HaABHICTb ONUi B 06paHii Nporpami cTpaxysaHHs. Mpu LbOMY, CTPaxoBa Cyma No onuii opiBHIOE 06paHii 3aranbHii cTpaxosiit cymi no nporpami. / this symbol in the table means that option is available in

the selected Insurance Program. In this case, the sum insured under the option is equal to the chosen total sum insured under the program.

CTPAXOBUK/ THE INSURER:

MpuBatHe i T pucTso “CrpaxoBa in “YHIKA”, B
0co6i Fonosu Mpasnivua Ynbe 0.B. / UNIQA Insurance Company, Private
Joint Stock Company, represented by Olena Uljee, the Chairman of the
Board

MicuesHaxopxeHHs/Location:

Ykpaina, 01032, m. Kwis, Byn. Cakcarancbkoro, 6ya. 70-A/

Ukraine, 01032, Kyiv, 70-A, Saksaganskogo Str.

Ten./ Tel.: (044) 225 60 00;

Linogo6osui iHchopmauiintui LeHTp/24/7 information centre:

0 800 600 600 (uinogo60Bo, A3BiHKM MO YkpaiHi 6e3koluTosHi/24/7, calls within
Ukraine are free).

E-mail: office@uniqa.ua

n/p 265041855 B AT Paiicbchaiisen baHk Asanb / c/a 265041855 with Raiffeisen Bank
Aval |SC

M®O/ MFO 380805

kop E[IPTIOY/ USREOU code 20033533

M.N. LS.



)]

ey Monymad, wo [OROPOX 3 vam 653neyHiLLAl

CTpaxyBaHHSA

MpAT «CTpaxoBa KomnaHis «YHIKA, UNIQA Insurance Com
YkpaiHa, 01032, m. Kuis, Byn. CakcaraHcbkoro, 6ya. 70-A Ukraine, 01032, Kyiv, Z0-A, Sal

3asBa-npuepgHanna (Akyent) N2 /1 614/ Bin/ no Oeptn o6poBinbHOrO Ko HHSA MNOJOPOXYIOYMX 3a KOPAOH /
Accept form No. dated PoKy to Voluntary Comprehensive Tra

Us 3assa-npueaHaqta (Akuent) Ta OcpepTa 3 A0BPOBINLHONO KOMMNEKCHOTO CTpaxyBaHHA MOAOPOXYIOHUMX 3a KOpAoH (Homep 1614/20170817 sin 17.08.2017 p.) cknajaioTb pazo 1 ip i OPOXYIOUMX 33 KOPAOH (Hapani —
«[loroBip»). YMosu OchepTu € 3aranbHOAOCTYNHUMM Ha Be6-CaiiTi www.uniga.ua 3a nocunaHHamM www.uniqa.ua/ua/buy/oferta-i-aktsept Ta A Ao Bifoma BCix CTp: . 1614/20170817, dated August
17, 2017) together shall constitute the Voluntary Comprehensive Travel Insurance Contract (hereinafter the Contract). Terms and conditions of the Offer are publicly avallable on the w icated to all Insured

YBATA! Bawa acuctyrouya komnanis MpAT «Kopic Ykpaina». 3sepraittecs Tel: + 38 044 8 , Skype: CORIS.UA,
ATTENTION! Your assistance company is Coris Ukraine PrJSC. Please contact

Crpok aii gorosopy / 3/ no/ KinbkicTs 3acTpaxoBanux gHis* / p B
Period of the Contract from to Number of insured days* i a urance program

CrpaxyBanbHuK /
The Insured

3acrpaxosani 0cobu (npizsuue, im’s) / Nacnopr /
Insured Persons (full name)

. Tpyna cnopry / | ®panwmsa / Crpaxosuit nnatix /
Passport » N Crpaxosa cy Tapuep % / Sports group Deductible Insurance premium

Sum insured Rate, %

CTpaxoBui1 3aXMCT HaA€ETbCA 3rifHO «Pil
Insurance coverage shall be provide:

3aranbHui cTpaxoswmii naatik / Total Insurance Premium | e

[lorosip BBaXaETbCA yknaaeH o8 p.7 OcpepTu. / The Contract shall be deemed concluded after the Insured’s acceptance of the Offer taking into account provisions of s. 7 of the Offer.

* KinbkicTb noi3gok He obmexeHa / *Unlimited number of tripsd

CrpaxoBuk:
8 0c06i lonosu MpasniHua Ynbe O.B.

AN OTPUMAHHSA MEAUYHOI JONOMOIY 3BEPTAUTECD / IN ORDER TO RECEIVE HEALTH CARE, PLEASE CONTACT

Mu po3mosnsiemo ykpaiHcbkoto, pocitlicbkoto ma areniticekoto mosamu / We speak Ukrainian, Russian, and English

Tel: + 38 044 239 88 00 Viber: + 38 068 239 88 00 (chat, calls)
SMS: + 38 095 2808243 Skype: CORIS.UA (chat, calls)

[i3siHku ma SMS nosioomnerHs mapugpikytomscs 32i0H0 3 mapughamu Bawozo MobinbHo20 onepamopa
Calls and SMS messages are charged according to the tariffs of your mobile operator

E-mail: coris@coris.ua

CTpaxoBUK Ma€ Npaso BiAMOBUTM y BUMNNarTi, AKLI0 3acTpaxoBaHa ocoba He nosifomuna CORIS npo HacTaHHA cTpaxoBOro Bunaaky abo
He foTpumyBanacb pekomeHpadin CORIS.
The Insurer shall have the right to refuse to pay an insurance claim, if the Insured Person did not notify CORIS of an insured event occurrence or
did not follow the recommendations of CORIS.

LT ="R UNIGA

CcTpaxyBaHHSA

Niuensii Haukomdinnocnyr: AE 293972, AE 293981, AE 293994 Bip 07.08.2014 p.



